Survey Responses: Definitions of Internet and Hybrid Courses


	College
	Name
	Internet Definition
	Hybrid Definition

	CGCC
	Bill Guerriero

The following definitions were in use when I arrived at CGCC in January 2003:

Web Enhanced – 90% or more face to face (f2f)

Hybrid - ~50% f2f

On Line – 10% or less f2f


	SPRING 2011 

 C-GCC On-Line - All course 

content delivered via LMS or other 

web site, but visit(s) to C-GCC 

campus required (for orientation 

and/or testing). 

On-Line - All course content delivered via LMS or other web site, but visit(s) to some location required (for orientation and/or testing in a mutually-agreed to proctored environment). 

Fully On-Line - All course content, assessment, and evaluation can be accomplished on-line without required visits to any physical location.
	SPRING 2011 

Hybrid - Mixture of F2F and On-line "meetings" to address the student/faculty contact requirements.

	CGCC
	Nancy Short

Also worth noting that on the CGC eLearning page, we say:
	Classes offered in an online learning format take place fully online (with the possible exception of a face-to-face orientation or proctored exams on campus). The biggest benefit of online class work is that you can arrange the class around your schedule, not arrange your schedule around the class.  
	Classes offered in a Hybrid format have a portion of 

the class taught face-to-face in a traditional 

classroom setting, while the rest of the class takes 

place online. This mixed format offers the best of 

both worlds: an effective combination of face-to-

face classroom meetings and the opportunity to 

work independently.

	CGCC

IR Council
	Mary Day

Yes, we should have a discussion on this.

It seems, as Rene is pointing out, that there is "creativity" indeed, sometimes "great creativity" in the use of this term.  Monday I became aware that some courses are designated "Hybrid" at CGCC that meet entirely face-to-face.  However, they meet once every three weeks or two weeks.  This allows us to compare apples, oranges, cucumbers, and a couple of wooden stakes for the tomatoes thrown in for good measure.  

	
	

	DO-IR Council
	Donna Silber

Donna Silber wrote: 

Hi Rene and all,

There has been growing interest in enrollment data for the various instructional modes.  The IR Council has recently been asked to provide distance learning and hybrid enrollment data that will be used for Capital Planning.  We began this discussion last month at our Council Meeting and realized that there was not a common reporting definition in place.

This may be a good time for us to open the discussion and try to come up with a recommendation for standard definitions that can be used across the district.   We have criteria we follow for NCCBP, which then becomes part of the Governing Board Report, but others have made the same suggestion as yours Rene, that we stay consistent with HLC guidelines.  We can work on this as a group, and then follow-up with the VP’s of Instruction and any other appropriate groups so that processes can be put in place to ensure that each course entered into the system is coded appropriately.  Directors, let me know if you would like to move forward with this and I’ll put it on the agenda for our November meeting.

Thanks.

 Donna Silber
	
	

	EMCC
	Bryan Tippett
	Online Course Offerings can be accessed anywhere and anytime via the internet and a web browser. While this is an online course, students still spend significant time interacting and engaging online with their instructor, classmates, and course material. All lecture materials, assignments, quizzes, tests are all on-line (accessed via the internet). 

 
	Hybrid Course Offerings are a blend of face-to-face instruction with online learning. Convenient for you and your lifestyle, Hybrid courses spend approximately half the time in class and half the time online. So for a 3 credit course, students spend 1 hour 15 minutes each week focusing on experiential learning and clarification of concepts. Students spend the remaining time working from home (or library) to complete class assignments, participate in on-line discussions, and reviewing on-line materials.

	EMCC

IR Council
	Rene Willekens

Unfortunately, I don’t remember if the IR Council had a definition for

 the purposes of reporting.  I have heard that some Maricopa 
colleges and faculty have a flexible definition for hybrid instruction. At

Estrella Mountain we have a strict definition that requires courses to 
meet face-to-face 50% of the time.  This allows us to maximize facility
 usage. 

In my dissertation on hybrid learning, I learned that the definition of hybrid courses is very inconsistent across the nation. I think if we develop a definition we need to be consistent with the HLC online learning definition and the general definitions that are referenced when the hybrid modality is researched.  HLC defines distance courses as those that are delivered 75% or more online.  I suspect there may be a handful of courses at select MCCCD colleges where a class meets two or three times in person and virtually  for remainder of the semester.  Under HLC definition, this course would be classified as online. 

·       Allen and Seaman (2004) defined hybrid courses as meeting 30% to  79% virtually with the remaining contact occurring face-to-face.    Different studies have utilized slightly different definitions, but the ranges of virtual time are usually similar to this definition.  

I would suggest if we don’t have a definition for reporting, we NEED 

to be consistent with HLC guidelines (found in the Substantive 

Change Application for Distance Delivery). 

http://www.ncahlc.org/Information-for-Institutions/institutional-change.html
 A definition that would be consistent with HLC guidelines would be: Classes that meet 30% and 74% virtually are considered hybrid courses. Those that meet less than 30% would are classified as face-to-face and 75% or more would be classified as online.   Although, I am sure if we had a class that met 80% online, some students would complain about the class being advertised as online when you have to attend in-person sessions.

 My 2 cents.  Maybe another director remembers the reporting definition… 

 RW
	It’s only on the Distance Education Change Form.  Got to this page http://www.ncahlc.org/Information-for-Institutions/institutional-change.html and open the “Distance Delivery/Application”.   The statement is listed on the first page.
 It reads:  Distance-delivered courses are those in which all or the vast majority (typically 75% or more) of the instruction and interaction occurs via electronic communication, correspondence, or equivalent mechanisms, with the faculty and students physically separated from each other.

	

	GCC
	Ron Natale 

Well folks, aside from the HLC definitions, GCC currently offers online courses that do require students to come to campus (or a testing facility) for proctored tests and/or labs, presentations, practicals, etc.  We also have hybrid courses that meet only once or twice a semester. Both of these circumstances are extreme versions that represents the wide, yet acceptable, "gray areas" around the definitions.  

The vast majority of GCC's online classes can be completed totally online or with a limited number of proctored tests that can be taken at a certified testing facility.  This proctored testing hasn't been a problem, because the majority of our eCourse students are also taking face-to-face classes as well.  The vast majority of GCC hybrid classes meet at least 50% of the regular scheduled class time.

Our eCourses Committee has tackled these definitions in the past and with the broad spectrum of content offerings, the flexibility in definition has been needed.  

So, no, I don't have clear definitions for online, hybrid or web enhanced courses. Web enhanced is apparently an East coast term not used here.
	GCC currently offers online courses that do require students to come to campus (or a testing facility) for proctored tests and/or labs, presentations, practicals, etc.  
	The vast majority of GCC hybrid classes meet at least 50% of the regular scheduled class time.

We also have hybrid courses that meet only once or twice a semester.


	GCC
	Karen Conzelman

I am attaching the document that defines these course categories from our schedulers' point of view. 

I am told that a class can only be classified as internet delivery (in the scheduling system) if it never requires a scheduled face to face meeting.  It could require in person proctored testing at a flexible time and location, but nothing like a required orientation or other scheduled class meeting.  

A course that is 100% online except an orientation or a couple of class meetings would have to be classified as hybrid; otherwise the R25, district scheduler, will not allow the course to be assigned a meeting time/room.   I personally would like to see an additional category for classes that fit these criteria so that their primarily internet nature can be "captured" rather than being muddled in a term like hybrid which implies a lot more face to face time. 
	Online An online class does not meet in a classroom. Learn online from home, work or campus anytime of the day. Students must register by the first day of class. Students may be required to come on campus to take examinations.  Students must start online class during the first week of class.

I am told that a class can only be classified as internet delivery (in the scheduling system) if it never requires a scheduled face to face meeting.  It could require in person proctored testing at a flexible time and location, but nothing like a required orientation or other scheduled class meeting.  

	Hybrid

Combines the advantages of instructor

led classes with Online, Independent

Learning, Self-Paced or Open-

Entry/Self-Paced learning format.

A course that is 100% online except an orientation or a couple of class meetings would have to be classified as hybrid; otherwise the R25, district scheduler, will not allow the course to be assigned a meeting time/room.  



	GCC
	Lea Neibarger- Oversees eCourse area:

I'll start by saying "everyone is correct"!  Online courses usually mean that all components of the course can be completed in an online environment.  Hybrid courses are usually defined as having reduced seat time.

According to HLC, Distance courses deliver at least 75% of the course content online -- therefore a Distance class could meet face-to-face 25% of the time. If a GCC Hybrid course is scheduled to meet less than 25% of the time, it would be considered Distance by HLC's definition. 

Terry Ruiz and Amber Daines created a BOEXI report last spring that calculates these time percentages given the information in SIS.  HLC does not use the terms Hybrid and Online -- they use the term Distance where either hybrid or online courses can fall under the definition.

In the world of educational academia, everyone you ask will probably give you a slightly different definition.  The purists would say online courses must be 100% online.  If even one component is scheduled in a face-to-face environment, it should be hybrid.


GCC currently offers online courses that do require students to come to campus (or a testing facility) for proctored tests and/or labs, presentations, practicals, etc.  We also have hybrid courses that meet only once or twice a semester.   

Both of these circumstances are extreme versions that represents the wide, yet acceptable, "gray areas" around the definitions.  


The eCourses Committee has tackled these definitions in the past.  With the broad spectrum of content offerings, the flexibility in definition is needed.  What is appropriate for Public Safety courses may not be satisfactory for English or Fitness & Wellness or Psychology or Nursing....

I hope that helps -- but it probably only made the water murkier!
	According to HLC, Distance courses deliver at least 75% of the course content online -- therefore a Distance class could meet face-to-face 25% of the time.  

GCC currently offers online courses that do require students to come to campus (or a testing facility) for proctored tests and/or labs, presentations, practicals, etc.  

The vast majority of GCC's online classes can be completed totally online or with a limited number of proctored test that can be taken at a certified testing facility.  This proctored testing hasn't been a problem, because the majority of our eCourse students are also taking face-to-face classes as well.  
	If a GCC Hybrid course is scheduled to meet less than 25% of the time, it would be considered Distance by HLC's definition. 

We also have hybrid courses that meet only once or twice a semester.   

HLC does not use the terms Hybrid and Online -- they use the term Distance where either hybrid or online courses can fall under the definition.

The vast majority of GCC hybrid classes meet at least 50% of the regular scheduled class time.


	GCC
	Alka Arora Singh & Amber Daines

Here is information from GCC.
thanks-alka.

It depends completely on to whom we are reporting. For internal stuff we are much more lax in the definition, just using instructional mode (how it is coded in SIS). Getting to the official HLC way of determining hybrid is difficult for most IR offices because the contact hours field that it requires is in RDS and not IRIS. 

To answer Andrea's question - no, I don't believe there is any standardization across the colleges either with how it is coded in SIS or how we are reporting it in IR.

- Amber


	
	

	MCC
	Carol Achs

Hi ,  Boy the definition of internet classes has brought up many more questions. I've talked with scheduling. Their interpretation is internet is internet. Their feeling is all about compliance and the cost to students for internet classes. 
Then I talked with Jeanette (cashiers). She had her interpretation. Have not talked with Registration yet nor Roger Yohe. So far everyone feels that someone with authority needs to say what internet means. I suppose that would be Maria!
 What else do you know?
Carol
Take a look at the attachment. It says, if a test or orientation is required, the class "should really" be hybrid. The attachment came from Julie Smith in a different email.  This is all effective for spring.

Carol

Tuition Rates and Internet Classes

Students who live out of state and take Internet classes pay $215 per credit. This is the “distance learning” rate.

Students living in the state of Arizona who have not yet met residency requirements pay $317 per credit.  It did not seem fair to charge them more for Internet classes than the distance learning rate paid by actual out-of-state students.  So, a new residency code was added and has been assigned to students who live in state but haven’t qualified for in-state tuition yet.

For Rio:  

· $317.00 will be charged to students enrolled in courses that have an instruction mode of: Field Based, Independent Study, In Person and Private Instruction. 

· $215.00 will be charged to students enrolled in Internet, Print Based, Hybrid and Mixed Media classes.

For all other campuses:  

· $317.00 will be charged to students enrolled in courses that have an instruction mode of Field Based, Independent Study, In Person, Private Instruction, Print Based, Hybrid and Mixed Media.

· $215.00 will be charged to students enrolled in Internet classes.

If you have an Internet class that has a mandatory in-person 

orientation or a mandatory in-person final, that class should really be 

coded as Hybrid, so it can be charged at the appropriate rate.
	Their interpretation is internet is internet. If there is any face to face (testing, orientation) it is not internet.
	If you have an Internet class that has a mandatory

 in-person orientation or a mandatory in-person final, 

that class should really be coded as Hybrid, so it can 

be charged at the appropriate rate.

	MCC
	Roger Yohe

The eLearning Committee approved these definitions last year.  The class notes now appear In our online schedule.
	Internet Schedule Class Note:
"Internet classes are conducted online. Technology skills are required. Are you ready for eLearning? Go to MCC eLearning[web address spelled out] for additional information. Contact instructor at ____________" (email address or instructor home page)

	Hybrid Definition: (For Students)
Hybrid classes require both classroom attendance and online participation. The amount of time normally required in the classroom is reduced in exchange for required participation in online activities.
Hybrid Definition: (Internal)
Hybrid classes require both classroom attendance and online participation. The amount of time normally required in the classroom is reduced in exchange for required participation in online activities. Between 20-80% of the classroom attendance is exchanged for online activities without a specific time or place.

Hybrid Schedule Class Note:
"Hybrid classes reduce the required classroom time in exchange for participation in online activities. Technology skills are required. Are you ready for eLearning? Go to MCC eLearning[web address spelled out] for more information. Contact instructor at ____________" (email address or instructor home page)

*Note: It is recommended that the department chairs send email address or instructor home page when sending in class information so that the instructore mail can be included in course note.


	PC
	Thelma Martinez 
	Online
Class content is delivered entirely online. Students should have independent access to the internet.

Take our "Is Online Right For You?" quiz.

Online courses are ideal for working or busy students who has knowledge of the internet and can work independently without face-to-face interactions with the instructor or other students.
	Hybrid
Courses that combine the flexibility of online learning with the in-class meetings of a traditional classroom environment. Class time is divided between classroom and online work giving students the convenience of taking a course with a reduced on-campus time commitment.

Hybrid courses are ideal for the working or busy student who has some knowledge of the internet but still desires the face-to-face instructor/student interaction provided by a traditional classroom setting.

	PC
	Brenda Maynard

Student Information System

Definition of Instruction Modes

Irene Ruiz

The document is what the Class Schedulers' Council

developed during the design phase of the New 

Student Information System for "go live."
	Internet – Mode of instruction is distance learning with classes delivered on-line.
	Hybrid – Any combination of In Person and Distance Learning Modes of Instruction (Print Based, Internet and/or Mixed Media).

	PVCC
	Marilyn Cristiano

You can find more information at http://www.pvc.maricopa.edu/choices/.
	Online Classes are taken remotely: at home, in the PVCC computer commons, or anywhere you have access to the internet. Students must enroll in and start a course by the enrollment deadline (enrollment is limited). Students must have access to a computer with an Internet connection, or register to use the PVCC computer lab. All course work must be completed by the official end date. Some online courses at PVCC can be self-paced or staggered start, while others can be structured 16 week format. Please check the online web page to access information for each course.
	Hybrid blends face-to-face (in person) instruction in a classroom with online learning. It is convenient for you and your schedule because you spend approximately half the time in a regularly scheduled class with your instructor and the rest of the time online. It is designed for highly motivated, self-disciplined, technology-literate students. It requires reliable web and e-mail access for communication and assignments outside of the classroom.

	SCC
	Linda Nance
Here was the response from SCC.  Note the attachment with all the definitions.

 


	Instruction Mode – The method used for delivering instruction.  This field is used mostly for reporting.  It also displays on the Class Schedule search for staff and on-line for students.

1. In Person – Mode of instruction where a student is physically present for class.

2.  Internet – Mode of instruction is distance learning with classes delivered on-line.

3.  Print Based – Mode of instruction is with classes supported solely by printed material, handbook, lessons etc.

4.  Mixed Media - Mode of instruction is with classes supported by distance learning printed material as well as one or more additional form of media, such as video or audio tape, CD Rom, etc.

5.  Hybrid – Any combination of In Person and Distance Learning Modes of Instruction (Print Based, Internet and/or Mixed Media).

6.  Field Based - Mode of instruction where a student is taking instruction outside of a regular classroom but not through Distance Learning.  This could include Practicums, Internships, and some types of Business and Industry.

7.  Independent Study - Mode of instruction where a student may meet with an instructor and then work independently of the instructor, or classroom, and not necessarily with any type of Distance Learning.

8.  Private Instruction - Private Instruction - Mode of instruction where a student meets with an instructor for a predetermined period of time on a weekly basis.  Appropriate mode of instruction for courses such as: MUP101, 102, 151, 152, 201, 202, 251 and 252.
	

	SCC
	Chris Hoeffler

Hi Linda, 

Internet (IN) and Hybrid (HY) are instruction modes that we 

designate in SIS for reporting and tuition purposes and in the 

meeting pattern for the classes themselves.  In the meeting patterns 

online/internet classes are entered as ONLINE CRS in the facility 

field and are termed in the instruction mode as IN for Internet.  An 

online/internet class is taught completely online with no in-person 

meeting patterns.  HY (instruction mode) or Hybrid classes are 

taught in-person and online and always include at least one 

additional meeting pattern for ONLINE HB portion.  

 
As for who decides what mode a class is considered, that is a 

combination of however the chairs/directors decide they want a 

class to be taught during schedule-build or later or if they forget to 

designate the instruction mode, then the curriculum office takes 

over and enters the correct code according to the general 

definitions below.

According to the scheduling council, the definitions are as follows: 

· Internet – Mode of instruction is distance learning with classes delivered on-line.  

· Hybrid – Any combination of In Person and Distance Learning Modes of Instruction (Print Based, Internet and/or Mixed Media). [We don't use print-based or mixed media modes at SCC]

At a recent council meeting, we were told that due to a GB policy change it was extremely important that we input the correct instruction mode code because it will now effect in-state, non Maricopa county resident, tuition rates for students taking online/internet classes.  We were charging in-state students more for online classes than out-of-state and this will correct that unintended problem.  Now they are saying that a class can not include any in-person meetings (i.e. orientation, mid term or final exam) at all.  Rio is exempt for some reason.  I've attached the original definition of terms document for Instruction mode that we use as a guideline. 

Hope this info helps.  Please let me know if you have any more 

questions.

Chris Hoeffler, Curriculum Office
	· Internet – Mode of instruction is distance learning with classes delivered on-line.  


	· Hybrid – Any combination of In Person and Distance Learning Modes of Instruction (Print Based, Internet and/or Mixed Media). [We don't use print-based or mixed media modes at SCC]



	SMCC
	Helen Smith

This is how the terms are defined in the catalog under Vocabulary for College Survival (starting on page 18) and these were approved by Amy MacPherson and the DC’s before inclusion a couple of years ago:

e-Learning – Electronic learning is designed in such a way that the student really, if ever, attends face-to-face classroom setting and most times no in-person interaction may take place.  Instruction delivered using e-Learning involves using interchangeably a wide variety of technologies, mainly Internet or computer-based instruction.

Blended Learning - Blended learning is often referred to as Hybrid learning and typically is the combination of multiple approaches to learning. An example of blended learning would be to give a well-structured introductory lesson face-to-face in the classroom, and then provide follow-up materials online, often times provided through Blackboard (a course management system).

Online – One of the delivery options of a class.  You would complete a course by connecting to the Internet and submitting class assignments through Blackboard.  Online can also be used to describe services that are available to you through the Internet.


	Internet Class – Classes on the World Wide Web.

 Online – One of the delivery options of a class.  You would complete a course by connecting to the Internet and submitting class assignments through Blackboard.  Online can also be used to describe services that are available to you through the Internet.


	Hybrid Class – Delivery of instruction using a combination of multiple approaches to learning that may involve web-based resources, computer-based training, collaborative activities, moderate discussion, or other as appropriate for the specific course.  Content delivery and participation in hybrid course may range from 25% up to 100% outside of the traditional classroom/lab environment.  In most cases, a student will need to attend an orientation the first week of classes in the Technology Center.

Blended Learning - Blended learning is often referred to as Hybrid learning and typically is the combination of multiple approaches to learning. An example of blended learning would be to give a well-structured introductory lesson face-to-face in the classroom, and then provide follow-up materials online, often times provided through Blackboard (a course management system).



	IT-SIS
	From: Julie Smith - DO ITS <julie.smith@domail.maricopa.edu>
Date: September 14, 2011 12:10:05 PM MST
To: DL-CLS_EVNT_SCHED <dl-cls_evnt_sched@memo.maricopa.edu>
Subject: New Residency Code and Internet Classes
There is a new Residency code that is being assigned to students who are considered out-of-state, but living in Arizona and taking distance learning classes. The Governing Board decided that they shouldn't have to pay a higher rate for those internet classes, so the SF team here built this code such that it charges the students two different rates for their classes, based on the Instruction Mode of the classes they take. For everyone except Rio, the only cheaper rate is on IN classes.  For Rio, it includes IN, HY, MM, and PB.

Given that registration will be starting soon for 4122, I thought you might want to check that you have your Instruction Modes correct. There are several reports that you could use to do this, including the Proofing Report (MCCD_SR_ 3530), Class Master List by Instruction Mode (MCCD_SR_2070) or even the Class Contact Hour check (MCCD_SR_1990).

We did discover that if you change the instruction mode after students have registered, they will be reassessed at the correct tuition rate once Tuition Calculation runs in batch that night.
Thanks, Julie
	
	

	IT-SIS
	Bettina Celis 

Julie Smith

Attached are the current definitions -- I do not know the history of how they were established.  I just know that they were established before go-live, and there was college input.

Debbie Lain

Actually these took over a year to be agreed upon. A & R, class scheds and even faculty input was solicited. It was really a huge decision....Im serious!
	Internet – Mode of instruction is distance learning with classes delivered on-line
	Hybrid – Any combination of In Person and 

Distance Learning Modes of Instruction 

(Print Based, Internet and/or Mixed 

Media).




(From R. Willekens) Andrea, attached is a national study that has been implemented for seven years. They provide a definition of hybrid and online learning. I think we would lump traditional and web-facilitated as in person.  
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Thank you for your interest in Going the Distance: Online Education in the United States, 2011. Download links for the various report formats are provided below:
PDF version: Going the Distance: Online Education in the United States, 2011 (pdf)
eBook version optimized for Kindle (.mobi file format): Going the Distance - Kindle version
eBook version optimized for iPad (.epub file format): Going the Distance - iPad version
eBook version optimized for Nook (.epub file format): Going the Distance - Nook version
We also invite you to download the Infographic for the report.
The Sloan Consortium is also providing a free publication:
Elements of Quality Online Education: Engaging Communities, Volume 6 in the Sloan-C Series (pdf)
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