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Introduction

The Center for Curriculum and Transfer Articulation (CCTA, the Center) is a department within the
Division of Academic and Student Affairs of the Maricopa County Community College District
(MCCCD). The CCTA provides leadership and support for the development, implementation, and
evaluation of curriculum and transfer articulation processes, resources and systems. The Center
supports the MCCCD faculty and administration of the 10 Maricopa colleges in development of
quality occupational and academic programs and courses for MCCCD students. Center staff also
develops, maintains, and supports the curriculum and advising functionality within the student
information system.

The Center is responsible for articulation of the curriculum to the three state universities,
management and resolution of university articulation issues, and development and support of
transfer partnerships with post-secondary institutions outside the state university system. The
Center collaborates with internal and external partners in the development of student-centered
policies and resources that facilitate the transfer of students to post-secondary institutions.

Curriculum and transfer are central to the mission of the Maricopa District and intersect with
numerous agendas and initiatives of the Maricopa District. The CCTA supports many activities that
require staff expertise and knowledge about these areas. These include the Student Success Pilot
Project, Course Placement Council, Catalog Common Pages, Student Information System (SIS)
implementation and enhancements, and statewide directions that involve articulation of
educational pathways.

This report documents the goals, activities, and accomplishments of the CCTA for the 2008-2009
academic year. The appendix includes supporting materials and reports that illustrate, or expand
upon, specific functions within the Center.

CCTA Departmental Plan

A CCTA department plan was submitted to the Vice Chancellor for Academic and Student Affairs at

the beginning of the academic year. The plan was developed by the CCTA Director after

collaborative planning meetings with CCTA staff. Internal and external factors that impact the
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was used to define the future direction of the department through discussion and analysis of the
following four questions:

1. What is happening external to the Center (in the community around us, in the educational
and economic arena, with technology, anywhere in the environment) that might affect
what we do in the future as a department?

2. What is happening internally at the district or college level (e.g., student population,
technology, curriculum changes, faculty issues, administrative directions) that might affect
what we do in the future as a department?
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3. What do these external and internal events mean for us as a department? What should
we or could we be doing to respond to these events?
4, How do want to evolve or change to be positioned for the future?

The 2008-09 department plan includes goals and objectives, expected outcomes, related district
strategic directions, and related resource needs. (See Appendix A.) The plan is structured such
that the six goals cross functional areas within the department:
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Goal lll: Increase communication and collaboration with colleges, with other departments within

the Division and the District Office, and with external partners.

Goal IV: Support ongoing implementation of the Student Information System as it relates to

curriculum, advising and articulation functions, processes, and operations.

Goal V. Address potential diminishing resources by ensuring optimum and ethical use of

departmental funds.

Goal VI. Identify and adopt appropriate and current technologies to streamline and enhance
departmental operations, processes, resources, and support services.

The plan was revisited throughout the year to ensure that departmental activities were aligned

with the goals and that resource requests and acquisitions directly supported achievement of the
goals. The goals addressed by activities described in this report are referenced throughout.

Key 2008-09 Activities and Outcomes

High Impact Service

The department as a whole focused on supporting the District Office emphasis on high impact
service. This included the following activities: the director attended several director meetings
during which high impact service was presented and defined; staff attended staff-oriented
customer service activities; staff researched customer service resources; there was discussion at
each staff meeting regarding how to implement high impact service within the Center; high impact
service is stated as a departmental goal; and a set of guidelines for improving service was
developed collaboratively by the staff.

A set of principles was established that describe what the Center wants to be known for (e.g.,
expertise, professionalism, responsiveness, high quality work). Then, high impact service
guidelines were developed which define how to support those principles. The guidelines include
protocols for sending, receiving, and responding to phone calls and email; interacting with Center
visitors; working effectively with the 10 colleges; and ensuring the accuracy and usability of the
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provides an opportunity to improve.
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The guidelines provide documentation of high impact service as defined by the staff, and the
guidelines have been enacted in numerous ways over the course of the year. For example,
customer feedback is solicited through numerous CCTA communications (e.g., newsletter,
website), and staff members regularly reference high impact service in discussions about
workplace issues and concerns.

Curriculum Process and Systems

The curriculum is at the heart of an educational organization; it defines the content and learning
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and robust curriculum. Students attending colleges within the Maricopa District are fortunate to

be able to take advantage of enormous depth and breadth in the curriculum, with more than 9000

different academic and occupational courses and several hundred degree and certificate

programs.

Curriculum Processed in 2008

The MCCCD faculty develops a large amount of curriculum in the form of new courses, modified
courses, new programs, and modified programs. During 2008-09, the following curriculum was
processed by the CCTA. (See Appendix C for complete curriculum processing data.)

Submission Type | Totals
Course Proposals Submitted
Course Modifications 347
New Courses 347
Course Deletions 45
Total Courses 739

Program Proposals Submitted

New Occupational Program 8
Occupational Program Modification 201
Program Additions 9
Occupational Program Deletion 41
New Academic Certificate 3
Academic Program Modification 4
Academic Program Deletion 0
Total Programs 266
Other Proposals Submitted
Experimental Courses 4
IND170 Courses 97
Common Competencies 4
Total Proposals 105

In addition to these standard curriculum proposal submissions, occupational programs that had
been placed on moratorium status were reviewed by the colleges for continuation. As a result of
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that process, a total of 74 occupational programs were recommended for permanent deletion.
This review, coupled with the course review completed in 2007-09, has resulted in a curriculum
that is up-to-date and reflects current workforce and academic trends.

Maintenance of Curriculum Systems

Once curriculum is approved by the Governing Board, the CCTA is responsible for ensuring that all
of the information is placed into the appropriate systems, including the CCTA website, Student
Information System, and ACETS (Arizona Course Equivalency Tracking System). Maintenance for
SIS Course Catalog continues to be manual data entry. Each month all approved courses are
entered into SIS, beginning with all standard course elements. In addition, general education
values and course requisites are added to courses as appropriate. The setup, verification, and
maintenance processes for these components are the responsibility of CCTA staff. The Center
continues to collaborate with Information Technology Services on ways to make these processes
more efficient and to automate some of the work. Center staff participates in the SIS Advisory
Group and the SIS Functional Team, both of which monitor and make recommendations regarding
progress on SIS implementation, enhancements, modifications, and future directions.

The Center also develops and maintains MCCCD degree audit development through construction

of program requirements within the SIS Academic Advisement (Degree Audit) functionality. New
and modified programs are added to SIS on a monthly basis,. Data entry and verification

processes for degree audit are currently manual processes. During the 2008-09 processing year,

257 programs for degree audit were built and modified by the Center staff and tested in

collaboration with college advising offices and District Academic Advising Council. The Center will
continue to collaborate with these groups on enhancements to the degree audits and on the

ongoing testing processes. These SIS-related activities directly support the department goal to
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The Center continued support of processed and approved curriculum through the Arizona Course
Equivalency Tracking System (ACETS) for university evaluation of all new MCCCD courses and
select course modifications, per established processing rules. An upload of the course information
into ACETS and editing of the forms for submission is handled by the CCTA. Support of faculty
requests for equivalency reviews and reevaluations are also part of the ACETS submission process.
(See Appendix D for ACETS and ACRES Summaries.)

District Curriculum Committee: Key Activities in 2008

District Curriculum Committee (DCC), chaired by the Vice Chancellor for Academic and Student
Affairs, is the body responsible for reviewing curriculum proposals and determining whether to
send them forward to the Maricopa Governing Board for final approval. The CCTA staff plays a key
coordination and facilitation role in supporting DCC, including the following: develops monthly
online and general agendas in collaboration with the Vice Chancellor, provides background
materials and data for decision making, prepares meeting materials, documents committee
actions, prepares curriculum items for Governing Board agendas, and maintains all official records
related to curriculum.
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Beyond review of course and program submissions, DCC is also responsible for providing vision
and direction for larger curriculum agendas and for the academic program as a whole. Through
directions set by DCC, the currency, relevance, and integrity of the curriculum are ensured. CCTA
staff provided background information as well as data to support decisions regarding several
major curricular issues that were addressed by the committee during 2008-09:

e Program sharing: DCC adopted a set of guidelines to better define the process for colleges
to engage in discussions and reach resolution about sharing programs.

e Program consolidation: DCC continued work to support a process for consolidation of
duplicative occupational programs.

e Program completion: DCC reviewed and discussed implications of five-year trend data
showing degree completion by program.

e Course review: DCC approved an annual course review cycle beginning in fall 2009.
Instructional Councils will review courses that are no longer offered and make
recommendations for retaining or deleting them.

e Interdisciplinary curriculum: A curriculum process was established to support faculty
members in the development of interdisciplinary courses and programs.
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advising tools for transfer programs in disciplines that are not supported by the statewide
transfer system.

Instructional CouncilsCurriculum, and Articulation
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(ICs). ICs are the bodies that oversee disciplinary content and are involved in curriculum

development through approval of curriculum proposals for each discipline. ICs also play a central

role in transfer articulation with other institutions, a process that often culminates in transfer

options for students with ensured access to the baccalaureate. Maricopa faculty members may

also be involved in evaluating coursework from other institutions for students transferring into

one of the Maricopa Community Colleges. Faculty members are critical in the communication

necessary to develop and maintain the curriculum, articulation agreements, and the necessary

supporting advising tools and processes.

CCTA staff coordinated two annual meetings of the IC Chairs during which important curriculum
and other academic issues are discussed with the Vice Chancellor for Academic and Student
Affairs. The primary IC issues that were raised and discussed this past year included faculty
involvement in the curriculum process, interdisciplinary programs, and cross-referenced courses.
CCTA anticipates that these issues will be ongoing since the development of interdisciplinary
curriculum is of interest to many Maricopa faculty members.

The Center also supports and maintains the IC Handbook website. At the request of IC Chairs,
CCTA has created a new web tool that allows ICs to post meeting dates, agendas, and documents.
The tool was created to support ICs and their business processes and will be launched in fall 2009.
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Adoption of ACRES for Curriculum Processing

Ly &dzLJL2 NI 2F // ¢! Qa F20dza 2y AYLNROSRo&BFTFAOA
automated technology solution for curriculum processing. A thorough analysis of the curriculum

processing system developed for the statewide transfer system, called Arizona Curriculum Review

and Evaluation System (ACRES), resulted in a recommendation to adopt the system to replace the

current processing method (i.e., submission of curriculum proposals via Word documents). The

ACRES system is free to all colleges and universities that participate in the statewide transfer

system.

An overview of the ACRES processing system, including a demonstration of features and
functionality, was provided to college curriculum personnel in the spring semester. As a result, all
10 of the Maricopa colleges voted to adopt the new system beginning with fall 2009 curriculum
processing. The transition to ACRES will streamline the curriculum analysis and review process,
enable more efficient reporting, and allow for automatic uploading to the Arizona Course
Equivalency Tracking System (ACETS) university articulation system. The decision to transition to
a new curriculum processing system directly supports the CCTA goal to adopt current technologies
to streamline departmental processes and support services.
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University Transfer and Articulation

TransferArticulation Agreements

The Center for Curriculum and Transfer Articulation (CCTA) serves as the coordination point for

the development and implementation of articulation agreements. CCTA pursues articulation

agreements that are based upon criteria that are beneficial to Maricopa students: quality

programs from regionally accredited institutions that are cost effective and flexible. Additional

factors that are considered when developing an articulation agreement are quality, need, and

feasibility. Transfer agreements have been forged with post secondary institutions, both in and
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and to ensure all credits apply toward programs at the partner institutions. CCTA develops these
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As part of the agreement, participating institutions agree to accept and apply Maricopa's Arizona

General Education Curriculum (AGEC) and transfer degrees (Associate in Arts, Associate in

Business, Associate in Sciences, Associate in Arts, Elementary Education, Associate in Arts, Fine
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(MOU) is established and serves as an umbrella agreement with the District. Once an MOU is in

place, Maricopa and the partner use a number of strategies to implement the agreements. These

innovative, online and residential transfer articulations offer students diversified options for

pursuing and attaining their baccalaureate degree. (See Appendix E for a complete list of

university partners.)

In Academic Year 2008-2009, CCTA staff, in collaboration with the Maricopa faculty, received 11
requests for articulation and completed six new articulation agreements with partner colleges and
universities. These articulations included both general and programmatic agreements with the
following institutions (program-specific agreements are identified with their academic area in
parentheses):

Kaplan University

The Pennsylvania State University

Utah State University

Strayer University

Northern Arizona University - Mesa Community College (Biotechnology)
Grand Canyon University - Mesa Community College (Elementary Education
Program Delivery at MCC)

O O O o O ©o

Five remaining articulation requests initiated in AY08-09 are pending at the time of this report.
The agreements in progress, for both general and programmatic articulation, are as follows:

o Arizona Public Universities (Construction Management)
o Chamberlain College (Nursing)
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Columbia University

Brigham Young University ¢ Idaho

Indiana University - East

University of Arizona (Water Resources Management/Hydrology)
University of Texas, El Paso

Western New Mexico University

O O O o o o

Evaluation of University Partnerships

In support of the CCTA goal to increase research and evaluation activities, in early Fall 2008 an
evaluation was conducted to examine the efficacy of the transfer articulation agreements. The 46
transfer partners outside the statewide transfer system were included in the evaluation. An online
transfer partner survey and a separate data request form were sent to 46 partner universities in
spring 2008. Thirty-four partners returned the survey (a 74% response rate), and 14 returned the
data request (a 30% response rate). Highlights of the findings and related recommendations are
summarized below; a full report includes responses by item and a comprehensive discussion of
the results.

Key Findings and Recommendations:

e 21 partner universities (65% of respondents) accept 73 or more lower-division transfer
credits.

e The majority of partner universities accept Maricopa transfer degrees (AA, AS, ABus) and
the Arizona General Education Curriculum (AGEC) as a block.

e 96% of the universities view their partnership with Maricopa as an important asset to their
institution; 76% say they have sufficient opportunities to interact with Maricopa faculty,
staff, and students.

e Based on the 14 universities returning the data request:
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who had transferred credits from a Maricopa Community College.

e Approximately 5000 undergraduate students were enrolled at these universities
who had transferred credits from a Maricopa Community College.

e 76% of the Maricopa students had transferred 35 or fewer credits.

Several recommendations resulted from the evaluation, including the following:

e Review the district-wide transfer articulation MOU and its terms;

e Develop criteria for establishing articulation agreements, as well as a three-year review
cycle;

e Establish common methodology for data reporting;

e Increase transfer awareness among students, faculty, and staff through a variety of means;

e Establishatrana FSNJ LI NI YSNJ a0ASNI ae2adsSy¢ G2 ¥F20dza
partners;

e Collaborate with partner universities to increase their support for transfer students.
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The recommendations were used as the basis to restructure CCTA communication and

collaboration strategies with the university partners. The goal is to maximize the effectiveness of
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degree. New strategies include more structured and regular communications with the partners

and closer monitoring of partner support for the agreements; thus, a higher level of

implementation of the MOU terms has been achieved. A standard data reporting system has also

been developed by CCTA staff that will provide consistent information about how many Maricopa

students transfer to the partner institutions, how they perform once there, and the level of

baccalaureate degree attainment for transfer students beyond the three state universities.

Signature University Panerships: Alliance and Connection
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with state universities ¢ the Arizona State University (ASU)-Maricopa Alliance and the Northern
Arizona University (NAU) Connection. During 2008-09, each of these partnerships experienced
significant growth in terms of scope and prominence within the Maricopa District, the colleges,
and the community. The CCTA Director and several staff members collaborate on an almost-daily
basis with colleagues at the two universities to ensure that these partnerships continue to develop
in a positive direction and to the benefit of transfer students.

Qx
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ASU/Maricopa Alliance

The ASU/Maricopa Alliance was expanded this year from its original structure that included
five specialized transfer options for a limited number of students. The newly defined
transfer partnership, formalized through a Memorandum of Understanding (MOU), is
designed to increase the number of students who complete a community college degree
and go on to graduate from ASU. The agreement is based upon five principles that are
supported by research on student success in transfer: excellent academic preparation,
increased financial support, joint training for student advisors, data sharing to monitor
progress, and an electronic transcript system. Maricopa students who complete defined
transfer pathways, called Maricopa-ASU Pathways Program (MAPPs), will receive incentives
at ASU such as guaranteed admission into programs and tuition incentives.

Expansion activities during the fall 2008 semester focused on collaborative development of
the terms of the MOU, which was signed by Maricopa Chancellor Rufus Glasper and ASU
President Michael Crow in December 2008. During the spring 2009 semester, efforts
focused on developing specific implementation plans defining how the terms of the MOU
will be applied for students enrolling in fall 2009. CCTA staff members play numerous
roles, including the following: work with ASU counterparts on MAPPs development, build
MAPP programs within the student information system, develop technical solutions (e.g.,
transferring student data from Maricopa to ASU), develop advising reference materials,
assist with advisor training, and develop marketing and communication plans. The ASU-
Maricopa Alliance website is designed and maintained by the CCTA web technician.

The NAU Connection
The Connection is a transfer partnership between Northern Arizona University (NAU) and
the Maricopa Community Colleges that provides selected high demand baccalaureate
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degree programs on-site at several Maricopa colleges. Maricopa provides lower-division
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division requirements necessarytocompf SGS 06 OKS{ 2shpdgraRSndlidES S & P
Elementary Education, Early Childhood Education, Public Management, Speech

Communication, Emergency Services Administration, Hotel and Restaurant Management,

Interior Design, and Administration of Justice. Students receive dedicated advising and

other student support services through NAU advisors located on the community college

campuses.

One CCTA staff member is designated as the key contact for operational issues and
activities related to The Connection. That staff member and the CCTA Director meet on a
monthly basis with NAU administrators to monitor issues, discuss expansion opportunities,
and collaborate on activities such as the NAU Connection Days. CCTA coordinated a
district-wide meeting for key stakeholders from the Maricopa colleges and NAU which was
held on May 19, 2009. Participants included 11 representatives from NAU and 27 from
Maricopa, with nine of the ten colleges participating. The purpose of the meeting was to
share successful practices, identify areas for improvement in the partnership, communicate
plans for program development, and make recommendations about how to best meet the
needs of Maricopa students interested in transferring to an NAU program offered within
Maricopa County. Specific recommendations from the joint stakeholder meeting are
incorporated into the goals for The Connection for the coming year.

Councils and Committees That Support Transfer And Articulation

e Maricopa Faculty on Arizona State Univers{%SU) Committees
Based on its close affiliation with ASU, Maricopa has the opportunity to have faculty members
serve on the ASU Curriculum Committees and General Studies Council, generally as non-voting
members. This allows Maricopa to be informed about upcoming curriculum changes at ASU that
may impact the Maricopa curriculum and/or students. Maricopa faculty members who serve on
ASU curriculum and general studies committees depend on IC members to review new university
course proposals. CCTA serves as the point of contact and works with the Maricopa faculty
representatives to facilitate review of ASU curriculum among the discipline-specific ICs.

e APASC and ATAC
MCCCD plays a key role in the Arizona Transfer System, with the Vice Chancellor for Academic and
Student Affairs as the formal voting member on the Academic Program Articulation Steering
Committee (APASC). The CCTA Director is a regular guest-participant in APASC, and the
Coordinator of Transfer Articulation serves on the Arizona Transfer Articulation Committee
(ATAC). These statewide groups are responsible for establishing policies, processes, and
procedures for course equivalencies and all other components of the statewide transfer system.
CCTA members represent MCCCD on numerous statewide subcommittees and work groups.
During 2008-09, the CCTA Director co-chaired the AAS-to-BAS statewide work group and was a
member of the evaluation subcommittee. The ATAC representative regularly brings important
agenda items to the committee for recommendations, such as the recommendation approved by
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ATAC meetings and retreats during 2008-09.

e Articulation Task Forces (ATFs)

ATFs consist of groups of community college and university faculty who meet annually throughout
the state to discuss articulation issues. Discipline-specific ATFs are organized by subject matter and
concentrate on curriculum issues, how courses taught at Arizona community colleges and public
universities should transfer, and how to attain the best lower division preparation for that specific
discipline. All community colleges and public universities which offer courses in a subject area
covered by a discipline-specific ATF are invited and expected to provide a faculty representative
for that ATF. CCTA provides an annual orientation for new ATF members and Chairs. Additionally,
ATF lead members join the IC Chair meeting twice each year to discuss issues and emerging topics.

This year, major issues discussed at the ATF meetings were the program impact of university
changes and re-organizations, common course numbering, modality, interdisciplinary subjects,
and faculty hiring qualifications. These issues are expected to be a topic of discussion in the
upcoming year at several ATF meetings.

e Transfer Advisory Group (TAG)
A proposal was prepared and approved by the Vice Chancellor for Academic and Student Affairs to
form a district-wide Transfer Advisory Group, which was convened for the first time in spring
2009. Representatives include faculty members, vice presidents, and representatives from
councils involved with transfer issues. The purpose of TAG is to serve as an advisory body for
policy and direction regarding transfer issues, including promoting awareness of the transfer
mission within Maricopa, reviewing proposals for new articulation agreements, and making
recommendations to strengthen student services that support successful transfer. TAG will meet
on a monthly basis throughout the upcoming academic year.

Marketing and Communication to Support Curriculum and Transfer

The CCTA undertook numerous activities to support its goal to increase communication and
collaboration with colleges, with other departments within the Division and the District Office, and
with external partners. A summary of communication highlights is below:

e Transitions Newslettec In 2008-09, CCTA produced 11 editions of Transitionsa monthly
online newsletter that publishes news and updates about important curriculum and
transfer issues and events. The Center has received very positive feedback from the
readership about the content of the newsletter.

e College Times Inseg CCTA created an insert for its annual Transfer Awareness edition for
the College Times local publication in Maricopa County.

e Transfer Student Portat In Spring 2009, CCTA worked with the District Marketing
Department on the creation of a transfer student portal. The portal, located off the
Maricopa homepage, will be a centralized tool to help Maricopa students prepare for
university transfer. The portal is scheduled to be deployed in Fall 2009
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e Student DecisiorMaking Tool¢ Another joint project between CCTA and the District
Marketing Department was the development of a database that helps students choose a
baccalaureate institution that best suits their academic needs. The tool was implemented
in Spring 2009. CCTA is working on a second iteration of the tool, which will include a
search component and general program information.

e College Presentationg In an effort to increase awareness about transfer topics, CCTA
surveyed Maricopa faculty, administrators, and staff regarding training opportunities.
Based on the survey outcomes, presentations were developed and will be offered
throughout the year. Additionally, an online request form was created to allow the
colleges to schedule presentations on transfer.

¢ Website EnhancementsThe CCTA continuously evaluates the effectiveness of the
website, which includes some of the most highly accessed information in the Maricopa
5AA0NROG P ¢KS dzaS 2F D223tS 'ylrfedArda | ff
identify the highest usage pages. A new course and program search has made that highly
accessed function faster and easier. In addition to the primary CCTA website, the
department also develops and maintains sites for Instructional Councils, the ASU-Maricopa
Alliance, and the NAU Connection. Web enhancements and additions are made regularly
to improve navigability and usability.

Digital Visual Literacy Project

Since January 2007, the CCTA Director has served as the Principal Investigator for the Digital Visual
Literacy Project which was funded by the National Science Foundation (NSF). The project was
successfully completed and officially ended on July 31, 2009. Findings from an external
evaluation determined that the objectives of the project were met, the final report to NSF was
submitted, and the project deliverables are maintained on the Maricopa Center for Learning and
Instruction website.
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Summary and Conclusions

The Center for Curriculum and Transfer Articulation is responsible for supporting academic areas
that are central to the mission of the Maricopa Community Colleges ¢ student learning (through
course and program offerings) and university transfer. The Center strives to support the colleges
through outstanding service, valuable resources, accurate data, and professional expertise on
topics related to curriculum and transfer articulation.

In order to be effective, it is imperative that the Center collaborate closely and develop positive
working relationships with faculty, staff, and administrators at the 10 Maricopa colleges and with
colleagues in the District Office. Cooperation with external constituents is also critical to the
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The 2008-09 academic year was a productive one for the Center for Curriculum and Transfer
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are in progress, as documented in this annual report. The Center has supported and contributed
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Maricopa, and public stewardship. The CCTA Director and staff are committed to continuous

improvement of services, processes, and products for the ultimate benefit of our most important

constituent ¢ the student.
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Appendix A
Center for Curriculum and Transfer Articulation

Department Plan 2008-2009

CCTA Annual Report: 2008-2009 Page 14



Center for Curriculum and Transfer Articulation

: Department Plan 2008-09

Departmental Goals & Objectives

Expected Outcomes

Related District
Goals and Directions

Related Resource Needs
(equipment, staff, training)

I. Improve services for all internal and external
CCTA fAcustomers. 0

A. Develop a common understanding of the
characteristics of, and standards for, high
impact service.

B. Become educated as a staff about
effective service delivery through
training and use of other resources.

C. Incorporate customer service strategies
and practices that have been shown to be
effective in higher education and the
public sector into Center operations.

D. Use appropriate methods for seeking
customer feedback about all CCTA
services.

E. Use customer feedback to improve
services.

CCTA services will be highly rated by
internal and external customers for the
following:

* student and learner-centered

* timely, thorough, and accurate response
to inquiries

* valuable and user-friendly

* consistent in service and follow-through
* research-oriented and data-driven

* regularly exceed expectations

CCTA staff will be recognized
consistently as:

* professional

* knowledgeable content experts

* positive attitude, approachable, friendly,
and cooperative

* flexible and willing to change

* easy to work with

In our roles as employees
working in the District Office
and with a goal of promoting
Student Success, One
Maricopa, and Public
Stewardship, individually and
collectively, provide high
impact service.

Maintain a strong identity
that reflects its role in and
value to the community.

Customer service training

Acquisition of other pertinent
resources to develop customer
service capacity.

I. Increase research and evaluation activities
rel ated t o eh@corAfanstionmi

A. Develop and implement a plan to

evaluate the effi
transfer mission in terms of student
outcomes.

B. Use results from the 2007-08 evaluation
of Maricopa transfer partnerships to
improve the effectiveness of the
partnerships and improve transfer
outcomes for students.

C. Evaluate the processes that support
implementation of the statewide transfer
model.

D. Conduct second phase of the evaluation

q

Results from evaluation will be used to
plan actions to improve student transfer
and baccalaureate degree completion.

Strategies will be in place that promote
more effective transfer partnerships and
transfer outcomes for students.

Results from evaluation are used to

In our roles as employees
working in the District Office
and with a goal of promoting
Student Success, One
Maricopa, and Public
Stewardship, individually and
collectively, provide high
impact service.

Promote and support
opportunities for students by
enhancing

learning environments and
delivery options, student
retention and success
strategies and quality
teaching and learning.

Professional development for
CCTA staff to develop more in-
house research and evaluation
capacity.

Hire graduate student with
expertise in research and
evaluation methods.
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of the effectiveness of curriculum
processes, procedures, and resources.

E. Provide data and analysis to support
District Curriculum Committee (DCC)
initiatives.

F. Provide data and analysis in response to
inquiries from internal (i.e., Maricopa
administration and faculty) and external
partners.

G. Collaborate with other departments, with
the colleges, and with university partners
to improve the quality and accessibility
of data available for decision making.

H. Develop and publish research briefs on
high-interest curriculum and transfer
articulation topics.

improve curriculum processes and
resources in response to identified college
needs.

DCC will have access to data and analysis
needed to support data-driven decision
making.

Maricopa faculty, staff, and
administrators will have increased access
to data related to curriculum and
articulation which is needed to support
data-driven decision making.

Research briefs will be widely
disseminated and viewed as important
tools for communicating with internal and
external constituents.

I11. Increase communication and collaboration
with colleges, with other departments within
the Division and the District Office, and with
external partners.

A. Develop outreach opportunities to
support and work with faculty and staff
at their college locations.

B. Enhance the CCTA newsletter to
improve awareness and understanding of
important curriculum and transfer issues
at the local, state, and national levels.

C. Improve the navigability and usability of
the CCTA website.

D. Increase collaborative relationships with
university partners.

Improved perception of CCTA services as
valued among the Maricopa colleges.

Increased use of CCTA as a resource to
support curriculum and articulation-
related issues.

Enhance internal collaboration
and increase external
partnerships.

No new resources.
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IV. Support ongoing implementation of the
Student Information System as it relates to
curriculum, advising and articulation functions,
processes, and operations: course catalog
maintenance, requisite enforcement, transfer
credit, and degree audit.

Successful implementation of all
components of the system related to
curriculum, advising and articulation.

In our roles as employees
working in the District Office
and with a goal of promoting
Student Success, One
Maricopa, and Public
Stewardship, individually and
collectively, provide high
impact service.

Promote and support
opportunities for students by
enhancing

learning environments and
delivery options, student
retention and success
strategies and quality
teaching and learning.

Reevaluate CCTA staffing
needs.

V. Address potential diminishing resources
within the district by ensuring optimum and
ethical use of departmental funds.

Demonstrated optimum and efficient use
of departmental funds.

In our roles as employees
working in the District Office
and with a goal of promoting
Student Success, One
Maricopa, and Public
Stewardship, individually and
collectively, provide high
impact service.

Identify and pursue new and
existing revenue sources
while promoting cost
effectiveness.

Ethics training.

VI. ldentify and adopt appropriate and current
technologies to streamline and enhance
departmental operations, processes, resources,
and support services.

Enhanced and steamlined departmental
operations, processes, and support
services.

Identify and pursue new and
existing revenue sources
while promoting cost
effectiveness.

Professional development
related to new technologies.

Technology support tools.
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High Impact Customer Service
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High Impact Customer Service

Phones:
1 Answer the phones in 3 rings
1 Identify yourself
Use pink phone slips for messages
Take detailed messages, and phone number
1 Use a positive tone for everyone
1 Use cheat sheet for referrals
Help the person or say you will research the answer
Return all calls within - 24 hrs
Email:
1 Use appropriate level of formality both
externally and internally
Respond within 24 hrs to both internal &
external emails
1 Provide context when responding to email
Be courteous, include salutation and closing
1 Copy appropriate individuals within CCTA
Visitors:
Notify security when visitors are expected
Greet CCTAVvisitors-ihel | o, may | help youo?
1 Offer visitors a cup of water or coffee
1 When visitors leave, walk them to the door
Colleges:
AnticipateeMmpeds quieBte ons, be proactive
"1 Respect deadlines
-1 Tune into college needs and schedules

Schedule meetings at colleges as feasible

-1 Ensure accuracy of all CCTA information
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CCla

Center for Curriculum
& Transfer Articulation

2008-2009 Year End Report
Proposals Submitted

The report provides the total number of proposals submitted by the colleges during the curriculum cycle for the 2008 7 2009
academic year. The breakdown of information includes the type of proposal processed. Course deletions are reported
separately even though the deletion is submitted through the course modification process.

Course Proposals Submitted

Submission Type CGCC | EMCC | GWCC | GCC | MCC | PVCC | PC | RSC | SCC | sMCC DO Totals
Course Modifications 12 7 118 34 44 3 37 | 68 20 4 0 347
New Courses 2 6 38 26 45 3 31 | 172 14 10 0 347
Course Deletions 0 0 3 8 2 0 10 | 22 0 0 0 45
Total Courses 14 13 159 68 91 6 78 | 262 | 34 14 0 739
Program Proposals Submitted

Submission Type CGCC | EMCC | GWCC | GCC | MCC | PVCC | PC | RSC | SCC | sMCC DO Totals
NOP 1 4 1 0 0 0 1 1 0 0 0 8
OPM 4 5 50 9 33 3 38| 25 19 15 0 201
Program Additions 0 1 0 0 3 0 1 4 0 0 0 9
OPD* 10 0 11 6 3 0 3 2 6 0 0 41
NAP 2 0 0 0 0 0 1 0 0 0 0 3
APM 0 0 0 0 2 0 1 1 0 0 0 4
APD 0 0 0 0 0 0 0 0 0 0 0 0
Total Programs 17 10 62 15 41 3 45 | 33 25 15 0 266

* Of the 41 program deletions processed 32 of them resulted in the program no longer being offered
An additional 136 programs that were on Moratorium were also deleted with 74 no longer being offered.

Other Proposals Submitted

Submission Type CGCC | EMCC | GWCC | GCC | MCC | PVCC | PC | RSC | SCC | sMCC DO Totals
Experimental Courses 0 0 4 0 0 0 0 0 0 0 0 4
IND170 Courses 0 0 2 0 0 0 0 95 0 0 0 97
Common Competencies 0 2 0 2 0 0 0 0 0 0 0 4
Total Proposals 0 2 6 2 0 0 0 95 0 0 0 105

NOP = New Occupational Program

NAP = New Academic Certificate Program

OPM = Occupational Program Modification

APM = Academic Program Modification

OPD = Occupational Program Deletion

APD = Academic Program Deletion
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ccla

Center for Curriculum
& Transfer Articulation

2008-2009 Year End Report

Charts for Course and Program Proposals Submitted

Program Proposals Submitted by College

EMCC, 10 PVCC, 3

GWCC, 62

Y

SMCC, 15

GCC, 15_|

CGCC, 17 _

SCC, 25

RSC, 33j

MCC, 41

Types of Program Proposals Submitted

APM, 4__ NAP,3
NOP, 8 | APD, 0

Program ___
Additions, 9

OPD, 41_"

OPM, 201

Course Proposals Submitted by College

Types of Course Proposals Submitted

EMCC, 13
SMCC, 14 ' Course
CGCC, 14 PVCC, 6 Deletions -
45
SCC,34____|
RSC, 262
GCC, 68| 4
Course
Modifica-
PC, 78— tions - 347
New
Courses - _|
347
MCC, 91
GWCC, 159
NOP = New Occupational Program NAP = New Academic Certificate
Program
OPM = Occupational Program Modification PM = Academic Program Modification
OPD = Occupational Program Deletion APD = Academic Program Deletion
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CCla

Center for Curriculum

& Transfer Articulation 2008-2009 Year End Report
Types of Course and Program Modifications

Course Modifications

Course

Modifications CGCC | EMCC | GCC | GWCC | MCC PC | PVCC | RSC | SCC SMCC | Totals
Prerequisites 6 4 19 73 21 13 2 10 1 4 153
Competencies 4 4 10 35 4 11 3 44 12 1 128
Outline 4 4 9 34 4 11 3 44 12 0 125
Description 6 0 9 34 5 6 3 21 3 3 90
Course Notes 3 0 16 0 13 10 0 6 5 0 53
Title 5 0 5 5 4 10 1 10 1 1 42
Corequisites 3 0 2 28 1 2 0 3 0 1 40
Number 0 0 1 29 0 0 0 6 0 0 36
Subject/Prefix 0 0 0 27 2 1 0 1 0 0 31
Periods 0 1 2 11 4 5 1 3 1 0 28
Load 0 1 2 9 4 7 1 3 1 0 28
Repeats 2 0 0 0 13 4 0 0 5 0 24
Credits 0 0 0 6 1 4 1 4 1 0 17
Activity Type 0 1 2 8 3 1 1 0 0 0 16
Add Cross-Ref 0 0 2 10 0 0 0 0 0 0 12
Del Cross-Ref 0 0 0 3 1 0 0 0 0 0 4
Course Type 0 0 0 0 4 0 0 0 0 0 4
Load Formula 0 0 0 0 0 1 0 0 0 0 1
Add Modules 0 0 0 0 0 0 0 0 0 0 0
Add Suffixed 0 0 0 0 0 0 0 0 0 0 0
Total Changes: 33 15 79 312 84 86 16 155 42 10 832

Program Modifications

Program Modifications | CGCC | EMCC | GCC | GWCC | MCC PC | PVCC | RSC | SCC | SM | Totals
Required Courses 1 4 6 33 34 34 2 15 16 15 160
Competencies 1 4 7 29 33 32 2 18 14 14 154
Total Program Credits 0 3 5 31 14 28 2 2 9 5 99
Description 0 2 4 24 8 24 0 11 14 1 88
Restricted Electives 1 1 3 15 5 21 2 5 10 2 65
Program Prerequisites 2 0 2 11 16 17 0 2 4 4 58
Program Notes 0 2 2 3 1 30 1 2 2 0 43
Program Title 0 0 3 25 0 2 0 2 0 1 33
General Education 1 1 1 13 2 11 1 1 2 0 33
Admission Criteria 0 0 1 15 0 4 0 3 0 0 23
Program Availability 0 1 1 0 2 10 1 5 1 0 21
Free Electives 0 0 0 9 0 0 0 0 0 0 9
Program Additions 0 1 0 0 3 1 0 3 0 0 8
CIPs Code 0 0 0 0 0 1 0 0 0 0 1
Total Changes 6 19 35 208 118 215 11 69 72 42 795
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ccla

Center for Curriculum

& Transfer Articulation 2008-2009 Year End Report
Current Course and Program Totals

Current Course Counts

Active Courses in the MCCCD Course Bank

(Updated on a monthly basis - Counts effective as of July 1, 2009.)

Active Academic Courses 2,531
Active Occupational Courses 6,498
Total Active Courses 9,029

Current Program Counts

Active Occupational Programs

(Updated on a monthly basis - Counts effective as of July 1, 2009.)

AAS CCL Total

341 643 984

Active Academic Programs (ATP, AC, AA, AS, Abus GR, ABus SR, AAEE and AGS)

(Updated on a monthly basis - Counts effective as of July 1, 2009.)

Associate in Transfer Academic Associate
Partnership (ATP) Degrees Certificates (AC) Degrees

23 25 9
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CcCla

Center for Curriculum

& Transfer Articulation 2008-2009 Year End Report
Instructional Council Responses

New
Occupational
Course Program

Response Proposals Proposals Totals
Recommended Approval 689 7 696
No Response 73 4 77
Disapproval 0 0 0
Total Responses Received on MCCCD Proposals 762 11 773

Program
Response Proposals
Occupational Program Modification (Informational) 230
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CCla

Center for Curriculum
& Transfer Articulation

2008-2009 Year End Report
IND170 Suffixed Courses Processed 2008 - 2009

Term
College Course Title Range Total
GWCC | IND170AC Hydrographer Hydraulics 2009 Spring-2009 Fall
GWCC | IND170AQ Solid Design II: Advanced Part Modeling: | 2009 Spring-2009 Fall
Unigraphics 2
RSC IND170AA Patrol Procedures for Fire Investigators 2009 Sum 1-2010 Spring
RSC IND170AA Customer Service Representative 2009 Sum 11-2010 Sum |
Business Practices and Plans
RSC IND170AA Criminal Investigations for Fire 2009 Sum 1-2010 Spring
Investigators
RSC IND170AA Computer Technology 2009 Sum 11-2010 Sum |
RSC IND170AA Baggage Service Agent 2009 Sum 11-2010 Sum |
RSC IND170AA Leadership in the Public Sector: 2008 Fall-2009 Sum II
Supervision |
RSC IND170AA Leadership in the Public Sector: 2008 Fall-2009 Sum II
Supervision Il
RSC IND170AA Leadership in the Public Sector: 2009 Fall-2010 Sum Il ext.
Supervision |
RSC IND170AA Leadership in the Public Sector: 2009 Fall-2020 Sum Il ext.
Supervision Il
RSC IND170AA Aircraft Emergency Medical Procedures 2008 Sum 11-2009 Sum |
RSC IND170AA Management Initial Transition Training 2008 Sum 11-2009 Sum |
RSC IND170AA International Air Transport Association 2009 Spring-2009 Fall ext.
Geography
RSC IND170AA International Fares 2009 Spring-2009 Fall ext.
RSC IND170AA Judgmental Underwriting Decisions 2008 Fall-2009 Sum II
RSC IND170AB Introduction to Home Insurance Servicing | 2008 Fall-2009 Sum |l
RSC IND170AB Management Initial Crew Training 2008 Sum 11-2009 Sum |
RSC IND170AB Specialty Pharmaceuticals | 2008 Fall-2009 Sum I
RSC IND170AB Specialty Pharmaceuticals Il 2008 Fall-2009 Sum I
RSC IND170AB Automobile Insurance Operations Il 2009 Spring-2009 Fall
RSC IND170AB Auto Insurance Loss Reports 2009 Spring-2009 Fall
RSC IND170AB Introduction to Home Insurance Servicing | 2008 Fall-2009 Sum I
RSC IND170AB Specialty Officer Law and Legal Matters 2009 Spring-2009 Fall
Il
RSC IND170AB Specialty Officer Traffic Enforcement and | 2009 Spring-2009 Fall
Investigations
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Term
College Course Title Range Total
RSC IND170AB Specialty Officer Community and Police 2009 Spring-2009 Fall
Relations
RSC IND170AB Specialty Officer Criminal Investigations 2009 Spring-2009 Fall
and Report Writing
RSC IND170AB Specialty Officer Law and Legal Matters | | 2009 Spring-2009 Fall
RSC IND170AB Specialty Officer Policies and Procedures | 2009 Spring-2009 Fall
RSC IND170AB Specialty Officer Defensive Tactics and 2009 Spring-2009 Fall
Vehicle Operations
RSC IND170AB Judgmental Underwriting Analyst 2008 Fall-2009 Sum I
RSC IND170AB Specialty Pharmaceuticals | 2008 Fall-2009 Sum I
RSC IND170AB Specialty Pharmaceuticals Il 2008 Fall-2009 Sum I
RSC IND170AC Specialty Officer Introduction to Law 2009 Spring-2009 Fall
Enforcement
RSC IND170AC Airline Ticket Reissues 2008 Sum 11-2009 Sum |
RSC IND170AC Credit Counseling and Financial 2009 Spring-2009 Fall
Management
RSC IND170AC Merchant Support Fundamentals | 2009 Spring-2009 Fall
RSC IND170AC Management Initial Aircraft Training 2008 Sum I11-2009 Sum |
RSC IND170AC Automobile Insurance Operations | 2009 Spring-2009 Fall
RSC IND170AC Automobile Representative Member 2009 Spring-2009 Fall
Services
RSC IND170AC Banking Account Management 2009 Spring-2009 Fall
RSC IND170AC Banking Accounts and Products 2009 Spring-2009 Fall
RSC IND170AC Banking Member Service Representative | 2009 Spring-2009 Fall
RSC IND170AD Customer Service Representative Sales 2009 Sum [1-2010 Sum |
and Marketing
RSC IND170AD Membership Services Il 2008 Fall-2009 Sum I
RSC IND170AD Membership Services Il 2009 Fall-2010 Sum | ext.
RSC IND170AD Firearms for the Fire Investigator 2009 Sum 1-2010 Spring
RSC IND170AD Proficiency Skills for the Fire Investigator | 2009 Sum [-2010 Spring
RSC IND170AD Fire Investigation Lab 2009 Sum 1-2010 Spring
RSC IND170AD Merchant Support Fundamentals I 2009 Spring-2009 Fall
RSC IND170AE Membership Services | 2009 Fall-2010 Sum | ext.
RSC IND170AE Membership Services | 2008 Fall-2009 Sum I
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Term
College Course Title Range Total
RSC IND170AE State Compensation Insurance Claim 2009 Sum 1-2010 Spring
Adjuster
RSC IND170AE State Compensation Awards 2009 Sum 1-2010 Spring
RSC IND170AE Credit Granting Procedures 2009 Spring-2009 Fall
RSC IND170AE Auto Insurance Policies 2009 Spring-2009 Fall
RSC IND170AE Auto Insurance Procedures 2009 Spring-2009 Fall
RSC IND170AE Auto Insurance Quotes and Accounting 2009 Spring-2009 Fall
RSC IND170AE Specialty Officer Defensive Tactics and 2009 Spring-2009 Fall
Vehicle Operations
RSC IND170AE Pharmacy Benefits Account Management | 2008 Fall-2009 Sum |l
RSC IND170AE Pharmacy Benefits Database 2008 Fall-2009 Sum lI
Management
RSC IND170A0 Specialty Officer Emergency Medical 2009 Spring-2009 Fall
Procedures
RSC IND170AP Home Insurance Account Servicing 2009 Fall-2010 Sum | ext.
RSC IND170AP Home Insurance Account Servicing 2008 Fall-2009 Sum I
RSC IND170AP Insurance Direct Sales Policy Services 2009 Fall-2010 Sum | ext.
RSC IND170AP Insurance Direct Sales Policy Services 2008 Fall-2009 Sum I
RSC IND170AP Insurance Direct Sales Quotes 2009 Fall-2010 Sum | ext.
RSC IND170AP Insurance Direct Sales Quotes 2008 Fall-2009 Sum I
RSC IND170AP Introduction to Insurance Direct Sales 2009 Fall-2010 Sum | ext.
RSC IND170AP Introduction to Insurance Direct Sales 2008 Fall-2009 Sum I
RSC IND170AP Introduction to Credit Granting 2009 Sping-2009 Fall
RSC IND170AP In-Flight Emergency Procedures 2008 Sum [1-2009 Sum |
RSC IND170AP Dividend Miles Preferred 2009 Spring-2010 Fall ext.
RSC IND170AP Pharmacy Support Services 2009 Spring-2010 Fall ext.
IND170AP Lending Operations System 2008 Fall-2009 Sum 1
RSC IND170AQ Emergency Road Service Call Receiving | 2009 Fall-2010 Sum | ext.
RSC IND170AQ Emergency Road Service Dispatch 2009 Fall-2010 Sum | ext.
RSC IND170AQ Credit Counseling Account Processes 2009 Spring-2009 Fall
RSC IND170AQ Emergency Road Service Call Receiving | 2008 Fall-2009 Sum Il
RSC IND170AQ Emergency Road Service Dispatch 2008 Fall-2009 Sum I
RSC IND170AR Automobile Insurance Operations Lab 2009 Spring-2009 Fall
RSC IND170AR High Speed Internet Technical Training 2009 Spring-2009 Fall
Lab
RSC IND170AR Technical Support Representative 2009 Spring-2009 Fall
Telephony Lab
RSC IND170AR Video Technical Training Lab 2009 Spring-2009 Fall
RSC IND170AR Merchant Support Fundamentals Lab 2009 Spring-2009 Fall
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Term

College Course Title Range Total
RSC IND170AR Banking Account Management Lab 2009 Spring-2009 Fall
RSC IND170AU Emergency Road Service Call Receiving | 2009 Fall-2010 Sum | ext.

Lab
RSC IND170AU Emergency Road Service Dispatch Lab 2009 Fall-2010 Sum | ext.
RSC IND170AU Emergency Road Service Dispatch Lab 2008 Fall-2009 Sum I
RSC IND170AU Home Insurance Servicing Lab 2009 Fall-2010 Sum | ext.
RSC IND170AU Home Insurance Servicing Lab 2008 Fall-2009 Summer I
RSC IND170AU Insurance Direct Sales Lab 2009 Fall-2010 Sum | ext.
RSC IND170AU Insurance Direct Sales Lab 2008 Fall-2009 Sum I
RSC IND170AU Auto Insurance Loss Reports Lab 2009 Spring-2009 Fall
RSC IND170AU Judgmental Underwriting Analyst Lab 2008 Fall-2009 Sum I
RSC IND170AV Employment Assistance Administration 2009 Spring-2009 Fall

Lab |
RSC IND170AV Employment Assistance Administration 2009 Spring-2009 Fall

Lab Il 95

Total IND170 2007-2008 Courses Total IND170 2007-2008

Courses 97
CCTA Annual Report: 2008-2009 Page 29



CcCla

Center for Curriculum
& Transfer Articulation

The following lists action taken by the DCC or the Center for Curriculum and Transfer Articulation

2008-2009 Year End Report

Action on New and Modified Subjects

(CCTA) in maintaining the official subjects supporting credit curriculum.

New Subjects:

Instructional Council
Evaluating Courses DCC Effective
Subject Using the New Approval | Initiating First
Subject | Definition Subject Date Institution | Year/Term
AEN Alternative Energy | Applied Technology(57) | 4/6/2009 GCC Fall 2009
Audiology
AUD Assistant Allied Health (51) 5/4/2009 MCC Fall 2009
Diagnostic
Medical
DMS Sonography Allied Health (51) 2/2/2009 GWC Fall 2010
Endorsement for | Early Childhood
EEC Early Childhood Education (62) 11/3/2008 | RSC Spring 2009
Education
EDS Support Services | Education (56) 2/2/2009 EMCC Spring 2009
Italian
ITH Humanities Languages (29) 10/6/2008 | SCC Spring 2009
Nuclear Medicine
NUC Technology Allied Health (51) 2/2/2009 GWC Fall 2009
Administration of
PAR Paralegal Studies | Justice Studies (01) 2/2/2009 RSC Spring 2009
Polysomnographic
PSG Technology Allied Health (51) 3/2/2009 GWC Fall 2010

Modified Subjects: None

For additional information on subjects including content descriptions and hiring qualifications, access
the Center for Curriculum & Transfer Articulation website:

http://www.maricopa.edu/academic/ccta/curric/gma.php
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Cccla

Center for Curriculum
& Transfer Articulation

2008-2009 Year End Report

Moratorium Program Status Report

College | Award Major Program Title Effective
Code Term of
Moratorium
Early Childhood Education with Emphasis on Special
CGCC AAS 3362 Developmental Needs 20006
CGCC AAS 3018 Emergency Management 20046
Early Childhood Education, Teacher Aide with Emphasis
CGCC CCL 5361 on Special Developmental Needs 20006
Early Childhood Education, Teacher Assistant with
CGCC CCL 5362 Emphasis on Special Developmental Needs 20006
CGCC CCL 5304 Emergency Management 20066
CGCC CCL 5465 Information Security Forensics 20056
CGCC CCL 5466 Journalism 20056
EMCC AAS 3243 Administrative Office Coordinator 20022
EMCC CCL 5254 Office Coordinator 20022
GCC AAS 3026 Agribusiness 20084
GCC AAS 3221 Electronics Manufacturing Technology 20086
GCC AAS 3228 Engineering Technology 20032
GCC AAS 3320 Human Services 20076
GCC AAS 3102 Real Estate 20096
GCC AAS 3035 Urban Horticulture 20084
GCC CCL 5077 Customer Service Agent 20086
GCC CCL 5233 Data Entry Clerk 20086
GCC CCL 5907 Landscape and Pest Management 20084
GCC CCL 5903 Landscape and Turf Technology 20084
GCC CCL 5315 Microcomputer Servicing 20086
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Cccla

Center for Curriculum
& Transfer Articulation

2008-2009 Year End Report

Moratorium Program Status Report

GCC CCL 5963 Nurse Assisting 20082
GCC CCL 5905 Nursery Operations 20084
GCC CCL 5068 Oracle Database Administration 20086
GCC CCL 5237 Receptionist 20086
GWCC | CCL 5026 Computer Hardware and Desktop Support 20092
GWCC | CCL 5340 Surgical Technologist First Assisting 20092
MCC AAS 3055 Dental Assisting 20082
MCC CCL 5483 Dental Assisting 20082
PC AAS 3039 Information Security 20084
PC AAS 3826 Media Arts: Music Technology 20046
PC AAS 3778 Microsoft Networking Technology 20004
PC AAS 3047 Social Service Aide 20074
PC AAS 3278 Travel Industry Technology 20046
PC AC 6225 Women's Studies 20074
PC CCL 5520 Geospatial Technology: Environmental Sciences 20094
PC CCL 5347 Information Security Technology 20084
PC CCL 5742 International Business 20046
PC CCL 5959 Legal Office Support 20046
PC CCL 5889 Media Arts: Music Technology 20046
PC CCL 5841 Microsoft Product Specialist 20056
PC CCL 5852 Microsoft Systems Administration 20056
PC CCL 5843 Microsoft Systems Engineer 20016
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ccla

Center for Curriculum
& Transfer Articulation

2008-2009 Year End Report

Moratorium Program Status Report

PC CCL 5969 Networking Administration: Cisco 20056
PC CCL 5967 Networking Technology: Cisco 20056
PC CCL 5731 Organizational Leadership 20046
PC CCL 5412 Social Service Aide: Basic 20074
PC CCL 5413 Social Service Aide: Intermediate 20074
PC CCL 5278 Travel Industry Technology 20046
PC CCL 5080 Welding 20094
PVCC CCL 5143 Basic Emergency Medical Technology 20084
RSC AAS 3848 Fire Science 20086
RSC AAS 3001 Water/Wastewater Technology 20024
RSC CCL 5064 Fire Science 20086
RSC CCL 5963 Nurse Assisting 20082
RSC CCL 5693 Public Administration: Legal Services 20094
RSC CCL 5153 Small Business Management 19984
RSC CCL 5136 Wastewater Treatment 20024
RSC CCL 5140 Water Distribution and Collection 20024
RSC CCL 5142 Water Treatment 20024
SCC AAS 3838 Microsoft Applications Development 20096
SCC AAS 3778 Microsoft Networking Technology 20096
SCC CCL 5971 Acting and Directing 20024
SCC CCL 5975 Computer Animation 20024
SCC CCL 5977 Computer Graphics 20024
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ccla

Center for Curriculum
& Transfer Articulation

2008-2009 Year End Report

Moratorium Program Status Report

SCC CCL 5052 International Business 20066
SCC CCL 5985 Media Arts Technology 20024
SCC CCL 5838 Microsoft Applications Development 20096
SCC CCL 5473 Microsoft Desktop Support Technology 20096
SCC CCL 5841 Microsoft Product Specialist 20096
SCC CCL 5852 Microsoft Systems Administration 20096
SCC CCL 5843 Microsoft Systems Engineer 20096
SCC CCL 5694 Office Fundamentals 20096
SCC CCL 5991 Scoring 20024
SCC CCL 5995 Sound Design 20024

Moratorium status count per colleges

CGCC
EMCC
GCC
GWCC
MCC

PC

PVCC

RSC
SCC

Total Count:

7
2
15

21

15
74
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CCla

Center for Curriculum
& Transfer Articulation

2008-2009 Year End Report

New Occupational Program Early Alerts

Initiating NOP Early Alert Date Vice Major | Program Title Effective | GBA date
College Program Title Submitted Chancellor Code First Year
Approval Term
Date
CGCC Electric Utility Design 4/10/2008 5/2/2008 3117 | Electric Utility Design 20092 9/23/2008
Technology Technology
EMCC Foundations of Student 4/4/2008 5/2/2008 5661 | Foundations of 20092 3/24/2009
Services Student Services
EMCC IBM - eBusiness 10/10/2006 10/11/2006
EMCC Public Works 4/8/2008 5/2/2008 5657 | Public Works 20086 11/25/2008
Leadership
EMCC Radiation Protection 8/14/2006 8/29/2006 3153 | Radiation Protection 20096 2/24/2009
Technician Technology
5565 | Radiation Protection 20096 2/24/2009
Technology
GWCC Polysomnographic 1/16/2009 2/6/2009 5695 | Polysomnographic 20096 6/23/2009
Technology Technology
GWcCC PET Imaging 2/20/2007 3/9/2007
GWCC Occupational Therapy 3/25/2008 4/23/2008
Assisting
MCC Human Development 1/26/2004 4/16/2004
and Family Services
MCC Audiology Assistant 10/1/2008 10/26/2008
MCC Piano Pedagogy 10/17/2006 11/28/2006
PC Comic and Sequential 1/22/2009 2/12/2009 5687 | Comic and 20096 6/23/2009
Art Sequential Art
PC Interpretation 2/5/2009 2/23/2009
(Spanish/English
English/Spanish)
PC Technical Theatre 4/18/2008 5/20/2008
PC Translation and 2/5/2009 2/23/2009

Interpretation Studies
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CCla

Center for Curriculum
& Transfer Articulation

2008-2009 Year End Report

New Occupational Program Early Alerts

PC Translation 2/5/2009 2/23/2009
(Spanish/English
English/Spanish)
RSC Paralegal Studies 10/13/2008 10/30/2008 3126 | Paralegal 20095 5/26/2009
5685 | Paralegal 20095 5/26/2009
RSC Sustainable Food 1/22/2009 2/23/2009
Systems
SMCC Community Health 4/25/2008 6/2/2008
Worker
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CCla

Center for Curriculum

& Transfer Articulation 2008-2009 Year End Report
Arizona Course Equivalency Tracking System (ACETS) and

Arizona Curriculum Review and Evaluation System (ACRES)

Processing Report

Arizona Course Equivalency Tracking System (ACETS)

The Arizona Course Equivalency Tracking System is designed to track course equivalency decisions as they
go through the statewide articulation process in Arizona. ACETS supports all decision making required to
establish equivalencies in Arizona, from the initial request for an equivalency evaluation through the creation of
a report to be used by DARS encoders. This tracking system tracks timeframe for course equivalency from
source institution to target institution and triggers a report to target institutions when timelines are outside
established boundaries. The Target school records its decision within 45 days in ACETS and encodes within
15 days. Institutions can run reports of information required to encode DARS tables. Institutions can check
recent information activity by querying the database.

The Center for Curriculum and Transfer Articulation (CCTA) at Maricopa is responsible for submitting approved
Maricopa curriculum changes to the public universities for evaluation via the ACETS online system. These
curriculum changes include new courses, course deletions and modifications, and editorial changes to titles,
subjects and course numbers. University or Maricopa requests for course re-evaluation and CEG Data
Cleanup and ATF CEG Report forms are also handled through the ACETS system. Finalized Maricopa course
equivalencies reside in the on-line Course Equivalency Guide (CEG) which is monitored by the CCTA.

The following are the courses processed in ACETS from 6/01/2008 i 7/31/2009.

New: 680 (New PED courses: 299)
Modified: 270

Deletions: 1,407 (Course Deletion Project: 1,378)
Editorials: 54

CEG Data Cleanup: 84
ATF CEG Report: 3

The above totals include:
1. June 2008 curriculum
2. PEDs Project
3. Course Deletion Project
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Arizona Curriculum Review and Evaluation System (ACRES)

The Academic Curriculum Review and Evaluation System is an electronic means for creating, routing,
evaluating, and approving new courses, course modifications, and course deletions within an institution. It
allows faculty, staff, and administrators to share information about course changes, and to access course
information for various uses within their institutions.

Arizona State University uses ACRES, and has agreed to share curriculum changes with the Arizona public
community colleges. The process of ACRES is coordinated through the Center for Curriculum and Transfer
Articulation. Through a read only account, users are allowedt o vi ew courses that are
Reviewd stage i n t he AfSrithe ona week uoivelsity mview rcoucses are routed to the
Provost for review and final approval. Users will be able to view undergraduate changes, deletions and new
courses.

During the fAOne Week ReviewdO stage, CCTA determiifnes
400 level, to send to the appropriate Instructional Councils. Maricopa faculty representatives to the related

ASU Councils or Committees are copied on the correspondence. Maricopa faculty are asked to look for the
following when reviewing the ASU course proposals: impact on Maricopa students, content, appropriate course
level, numbering, and potential articulation opportunities. Comments regarding ACRES course curriculum
proposals are submitted to CCTA prior to the one week deadline. If necessary, comments are forward to ASU

for consideration.

The following are ASU ACRES course curriculum proposals shared with Maricopa Instructional Councils from
5/01/08 - 7/31/09.

ASU courses reviewed: 443
(134 of these courses were 400 level or above; 37 of these courses were not sent for various reasons.)

Sent to Maricopa Faculty:
New: 87
Modified: 173
Deletions: 12
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University Transfer Partners

Partner Name Location Transferable Accreditation

Credits

TIER 1: ARIZONA TRANSFER SYSTEM PARTNERS

Arizona State University Tempe, AZ 64 North Central
Northern Arizona University Flagstaff, AZ 64 North Central
University of Arizona Tucson, AZ 64 North Central

TIER 2: PRIVATE, PUBLIC AND OUT-OF-STATE TRANSFER PARTNERS

Argosy University Phoenix, AZ 90 North Central
Ashford University Clinton, IA 90 North Central
Capella University Minneapolis, MN 90 North Central
Columbus College of Art and Design Columbus, OH 60 North Central
DeVry University - Phoenix Phoenix, AZ 80 North Central
Franklin Pierce University Rindge, NH 75 New England
Franklin University Columbus, OH 84 North Central
Grand Canyon University Phoenix, AZ 84 North Central
Indiana University Bloomington, IN 64 North Central
Kaplan University Fort Lauderdale, FL 90 North Central
Midwestern University Glendale, AZ 60 North Central
Northcentral University Prescott Valley, AZ 90 North Central
Ottawa University Phoenix, AZ 80 North Central
Penn State University Park, PA 64 Middle States
Regis University Denver, CO 90 North Central
Strayer University Washington, DC 84 Middle States
University of Phoenix Phoenix, AZ 75 North Central
University of the Incarnate Word Avondale, AZ 86 Southern

CCTA Annual Report: 2008-2009

Page 41


http://www.maricopa.edu/transfer/search/?sortby=school
http://www.maricopa.edu/transfer/search/?sortby=locale
http://www.maricopa.edu/transfer/search/?sortby=credits
http://www.maricopa.edu/transfer/search/?sortby=credits
http://www.maricopa.edu/transfer/search/?sortby=cost
http://www.maricopa.edu/transfer/search/?sortby=cost

Walden University

Western International University

Minneapolis, MN

Phoenix, AZ

64

72

North Central

North Central

TIER 3: PRIVATE, PUBLIC AND OUT-OF-STATE TRANSFER PARTNERS

Art Institute of Phoenix, The
California University of Pennsylvania
Charter Oak State College

Clark Atlanta University

Cleveland Chiropractic College
Embry-Riddle Aeronautical University
Empire State College (SUNY)
Excelsior College

Jones International University

Les Roches - School of Hotel
Management

Mayville State University

Palmer College of Chiropractic
Park University

Plymouth State University
Prescott College

Rochester Institute of Technology
University of New Mexico

Upper lowa University - Extended
Utah State University

Wayland Baptist University

Western Governors University

Phoenix, AZ
California, PA

New Britain, CT
Atlanta, GA

Los Angeles, CA
Daytona Beach, FL
Saratoga Springs, NY
Albany, NY
Centennial, CO

Crans-Montana,
Switzerland

Mayville, ND
Davenport, IA
Luke AFB (AZ)
Plymouth, NH
Prescott, AZ
Rochester, NY
Albuguerque, NM
Fayette, IA
Logan, UT
Phoenix, AZ

Salt Lake City, UT

64

75

90

60

88

64

80

90

64

64

78

60

75

65

90

74

60

78

80

72

60

ACICS
Middle States
New England

Southern
North Central
Southern
Middle States
Middle States
North Central

New England

North Central
North Central
North Central
New England
North Central
Middle States
North Central
North Central
Northwest
Southern

Northwest
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