Can | change my challenge questions?

Yes you can change challenge questions, you will need to access
https://memo.maricopa.edu/cgi-bin/UserLookupMEID.pl

Once there follow the steps below.

Step #1
Enter your MEID
First name
Last name

Last Four digits of Social Security number
Code Shown in lower left corner
Click Submit

Note: In this case the code is butter yours will most likely be different.

maric00001

e Your MEID is displayed
e Reset your password
e Reset your challenge questions


https://memo.maricopa.edu/cgi-bin/UserLookupMEID.pl

Click Submit button

vour meD i= MAFIC00001

: |Se|ect a challenge gquestion

: |Se|ect a challenge question

Step #3

You will be give a summary page



User Modification Summary!

Your account was successfully updated.




