Skill Level

We recommend that first time users have at least this level of technical skills:

Basic Computer Skills.

Basic Computer Troubleshooting Skills.

Ability to install software.

Ability to attach new hardware (modem, router, etc.)
Use of Web browsers.

Entering Uniform Resource Locators (URL'S ).
Downloading files from the Internet.

Completing online forms.

Use of Web Plug-in’s.



