Welcome to Maricopa's Blackboard

Maricopa’s Blackboard is a group of Maricopa colleges that share a single course
management system to deliver instruction on-line. These colleges include:

Chandler-Gilbert Community College
Estrella Mountain Community College
Gateway Community College
Glendale Community College
Paradise Community College

Phoenix College

e Scottsdale Community College

e South Mountain Community College

Campus representatives meet monthly as an end-user advocacy team to assist in system
planning, growth and support. Recommendations are submitted to a CMS Executive
Steering Team.

A 24x7x365 helpdesk is available to support students and instructors with basic needs.
Complex functional issues are escalated to participating college instructional and
technical training personnel. Technology issues are overseen by District Information
Technology Services.

The creation, maintenance and management of individual courses are the responsibility of
the instructors that use the system. This responsibility provides MCCCD instructors
subject matter discretion and presentation versatility while assisting college trainers and
technical support staff the ability to deliver a high quality service.

The Maricopa's Blackboard Campus Teams are dedicated to providing the most
successful student experience possible. Welcome to Maricopa's Blackboard!



