Employee Forgot Password

If you have forgotten your Bb or MEMO password you will need to
access the PAT forgotten password area at:
https://memo.maricopa.edu/cgi-bin/UserLookup.pl

Once there follow the steps below.

Step #1
e Click Forgot Password link

Forgot Password

Step #2

Enter your MEID

First name

Last name

Last Four digits of Social Security number
Code Shown in lower left corner

Click Submit


https://memo.maricopa.edu/cgi-bin/UserLookup.pl

Note: In this case the code is butter yours will most likely be different.

Step #3

« If you have already enter your challenge questions
o Enter your password
e Click Submit button

Note: the next step shows Password rules and challenge questions.



: |Se|ect a challenge question

: |Se|ecta challenge question j I

Step #4

Password requirements and challenge questions.



Password Change
Requirements

A valid password is at least seven
characters in length and consists of at
least one uppercase letter, at least
one lowercase letter and at least one
number. {for example, MyPswd4s)

Set your Challenge Questions:

Select a challenge question j

Select a challenge guestion
In what city were you born?
What is the name of your first child?

+ guestion 2: |Whatis the name of your first love?
What is your anniversary?

What is your driver's license number?
What is your library card number?
Whatis your spouse's maiden name?

* Question 1:

Set your Challenge Questions:

|Se|ecta challenge guestion j

* Question 1: I

lSeIecta challenge question j

* Question 2:

iSelect a challenge gquestion
What is the name of your high school?
What is your favorite animal?
What is your favorite color?
What is your favorite movie?
What is your favorte restaurant?
What is your favorite sport?
_Whatis your favorite sports team? -
What is your favorite TV show? )

es specializing vyt i your pet's name?




