
Reset Employee Password  

As an employee your Bb password is directly tied to your MEID 
(Maricopa Enterprise ID) account. To reset or change your password 
you will need to access the Personal Administration Tool (PAT) at: 
https://memo.maricopa.edu/usertool.html .  

Once there follow the steps below.  

Step #1    

Select your place of employment from the drop down menu. 
 

   

Step #2    

Fill either your directory name or your email address and supply your password. 
 

   

Step #3    

https://memo.maricopa.edu/usertool.html


You will then be taken to the welcome page where you will select the My Profile 
link.  

 

   

Step #4    

You will then be taken to the My Profile page where you will enter a new password 
and click the Submit button. 
 
Note: Passwords have certain requirments that can be viewed by clicking Password 
Requirment link.  

 

   

Step #5    



This last step is important. You will need to log out of PAT and back in again in 
order for the new password to be synchronized with the Bb system. Ensure that you 
log out of PAT using the provided links (upper right hand corner) otherwise 
synchronization may not work.  

 

   

 
 
 

 


