Firefox 5/6 Settings Document

(PC and Mac Note: Mac OS X browsers, access preferences via the Application Menu)

This setup document is for Firefox 5 and 6. However, Firefox 6 is not supported by
Maricopa’s version of Blackboard. So, you may find that some Blackboard functions do
not work as expected. Should you encounter an issue please try a different browser.
Following the below setup steps does not guarantee 100% functionality with Blackboard,
but does provide the best chance of success.

Important: Many Firefox Add-ons will cause areas of Blackboard to become unusable. It is for
this reason we recommend you either Disable or Uninstall ‘all” Add-ons if you use Firefox to
access Blackboard.

To remove Add-ons in Firefox go to: Tools > Add-ons > Extensions > Disable or Remove

Enable Cookies: Tools > Options > Privacy > Firefox will: Use custom settings for history >
ensure Accept cookies from sites checkbox is checked > click OK.

Enable Javascript: Tools > Options > Content > check the ‘Enable Javascript’ box > click OK.

Popup Blocker Settings: Tools > Options > Content > Click the Block Pop-up Exceptions
button add all of the following URL’secourses.maricopa.edu

= ecourses.maricopa.edu

= ecourses.maricopa.edu/webapps/login

= ecourses.maricopa.edu/bbcswebdav/
Then click Allow > Close > OK.

Load Images Automatically: Tools > Options > Content > Click the load images automatically
Exceptions... button add all of the following URL’s:

= ecourses.maricopa.edu

= ecourses.maricopa.edu/webapps/login

= ecourses.maricopa.edu/bbcswebdav/
Then click Allow > Close > OK

Warn Me When Sites... : Tools > Options > Security > Click the Warn me when sites try to
install add-ons Exceptions button add all of the following URL’s:

= ecourses.maricopa.edu

= ecourses.maricopa.edu/webapps/login

= ecourses.maricopa.edu/bbcswebdav/
Then click Allow > Close > OK

Clear Browser Cache: Tools > Clear Recent History...



