
Student Change Your Challenge Questions  

If you want to change your challenge questions you will need to go to: 
https://eims.maricopa.edu/MAW/S0lookupid.pl?firsttime=yes to reset 
them. Note: you cannot reset your challenge questions without 
resetting your password. 

Once there follow the steps below:  

Step #1    

Enter:  

• First Name  
• Last Name  
• Zip Code  
• Social Security Number  
• Date of Birth  
• Click Next button. 

 

  

Step #2    

https://eims.maricopa.edu/MAW/S0lookupid.pl?firsttime=yes


• Enter your password  
• Enter your challenge questions  
• Click Submit 

 
See next step for password rules and example of challenge questions. 

 

  

Step #3    

Rules for password creation and examples of challenge question. 
 



   

Step #4    

Once you click Submit you will be given a confirmation page. 
 



   

 
 

Didn't solve your problem? Try submitting a help request.  
 

http://www.maricopa.edu/blackboard/support/students/submit/index.php

