








Special Focus:  
Entering Student 
Engagement
The CCSSE survey includes five special 
focus items that examine an area of 
student experience and institutional 
performance that is critical for student 
success. The special focus items address a 
different topic each year.

The 2007 special focus items highlight 
entering student engagement, an area of 
growing interest to CCSSE and to many 
community colleges.

The CCSSE survey is administered in the 
spring term, by which time most students 
will have had some substantial experi-
ence with their institutions — experience 
that is important for responding to the 
CCSSE survey. But longitudinal data 
show that community colleges lose many 
students before a second term of enroll-
ment. Thus, by the spring term, the stu-
dents who still are in college, particularly 
those from higher-risk groups, might 
already be considered college “survivors.” 

Thus, CCSSE is introducing a sharper 
focus on the front door of the college. This 
work begins with the 2007 special focus 
survey items, which elicit information from 
students about their experiences in the first 
four weeks of college. These survey items 
address advising, instructional techniques, 
orientation, and other practices associated 
with improved student success. 

CCSSE’s focus on the front door will 
continue with its new Survey of Entering 

Student Engagement (SENSE). Results 
from the SENSE pilot administration 
will be described in the first-look report 
for SENSE — Starting Right: A First Look 
at Engaging Entering Students — to be 
published in spring 2008. 

Taken together, CCSSE and SENSE will 
offer complementary pieces of the student 
success puzzle, with CCSSE providing a 
comprehensive look at the overall quality 
of all students’ educational experiences 
and SENSE offering a focused snapshot 
of new students and their earliest college 
experiences.

Entering Students: Get Them 
While You Can 
The special focus survey items show that 
fewer than half of students (43%) met 
with an advisor to discuss educational 
goals in the first four weeks of college, 
and more than a third of students (36%) 
did not complete an assessment test for 
course placement by the end of their first 
four weeks of college. 

Nearly one-third of entering students 
(32%) did not attend an orientation 
course. Among students who attended 
an orientation course, slightly more than 
a third (36%) say they were very satisfied 
with their experience. 

In classrooms, 62% of respondents report 
that instructors used techniques that 
encouraged them to be actively involved 
often or very often during their first four 
weeks of college. Overall, 35% of students 
report that they are very satisfied with 
their colleges’ processes for working with 
new students.
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Key Findings: Entering Student 
Experiences

Yes

No, I met with an 
advisor by the 
end of my first 
four weeks at this 
college, but we 
did not discuss my 
educational goals

No, I have discussed 
educational goals 
with an advisor, but 
it did not happen 
during my first four 
weeks at this  
college

No, I did not meet 
with an advisor by 
the end of my first 
four weeks at this 
college

I do not recall

Advising

Source: 2007 CCSSE data.

By the end of my FIRST FOUR WEEKS at  
this college, I had met with an advisor to  

discuss my educational goals.

Yes

No, I met with an 

college

No, I did not meet No, I did not meet No, I did not meet 

43%

7%

28%

13%

9%

Yes

I do not recall

No

Assessment tests

Yes

By the end of my FIRST FOUR WEEKS I 
had completed an initial assessment test 
to determine which reading, writing, and 

math courses I should enroll in.

55%36%

9%



  National Community College Benchmark Project 
MCCCD and National Results 
2008 Report of Aggregate Data 

MCCD 
Results   National Results                

MCCCD Mean is:          
Below, Equal to, or         

Above National Median Category Indicator 

Mean 10th 
Percentile Median 90th 

Percentile Below Equal Above 

Cost per Credit Hour $117 $87 $130 $205 X   Cost per Credit 
Hr. & FTSE Cost per FTSE $3,505 $2,608 $3,904 $6,145 X   

College-level Course Retention 
(A,B,C,D,F,P) 82% 81% 89% 93% X   Credit, College-

level Course 
Retention & 
Success 

Successful College-level Course 
Completion (A,B,C,P) 74% 68% 74% 82%  X  

Fall 2006 to Spring 2007 61% 58% 69% 75% X   
Persistence 

Fall 2006 to Fall 2007 45% 39% 47% 54% X   
3-Yr. Completer Rate for Full time 
Students  17% 9% 17% 33%  X  First-time Student 

Cohort (3-yr 
Completions) 3-Yr. Completer Rate for Part time 

Students  5% 2% 5% 15%  X  

3-Yr. Transfer Rate for Full time Students  6% 7% 18% 30% X   

3-Yr. Transfer Rate for Part time Students  2% 3% 12% 26% X   
3-Year Completer or Transfer Rate for 
Full time Students 23% 22% 37% 58% X   

Transfer of First-
Time Students 
(RTK) to College 

3-Year Completer or Transfer Rate for 
Part time Students 8% 8% 18% 33% X   

College Algebra 55%  44% 56% 71% X   
English Composition I 69% 60% 70% 79% X   
English Composition II 59% 57% 67% 76% X   

Core Academic 
Area Successful 
Completion 
(A,B,C,P) 

Speech Communication 71% 66% 75% 86% X   
Credit Course Withdrawals 18% 7% 12% 19%   X 
Credit Course Completers 82% 81% 88% 93% X   
Credit Course Success 73% 67% 73% 80%  X  

Institution-wide 
Credit Grades  

Credit Course A & B Grades 56% 49% 55% 62%   X 
1st Year Cumulative GPA for New 
Transferees 2.91  2.70 2.88 3.13   X 
1st Year Avg. Credit Hours Taken by New 
Transferees 19.32 15.89 21.61 25.46 X   

Transfer 
Performance 

Percent Persisted to Following Year 86% 69% 79% 88%   X 

Developmental Math Retention  66% 68% 83% 92% X   
Developmental English Retention 77% 76% 88% 94% X   

Developmental 
Course Retention  
(A,B,C,D,F,P) 

Developmental Reading Retention 82% 79% 88% 94% X   
Developmental Math Success  50% 46% 54% 67% X   
Developmental English Success 61% 53% 64% 74% X   

Developmental 
Course Success  
(A,B,C,P) Developmental Reading Success 68% 54% 68% 78%  X  

http://www.nccbp.org/ 
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  National Community College Benchmark Project 
MCCCD and National Results 
2008 Report of Aggregate Data 

http://www.nccbp.org/ 

MCCD 
Results   National Results                

MCCCD Mean is:          
Below, Equal to, or         

Above National Median Category Indicator 

Mean 10th 
Percentile Median 90th 

Percentile Below Equal Above 

Developmental English Student - 
Successful Completion of First College-
level English Course within 1 Year 

72% 61% 70% 81%   X Developmental 
Success in First 
College-level 
Courses 

Developmental Math Student - Successful 
Completion of First College-level Math 
Course within 1 Year 

63% 50% 65% 78% X   

Credit Student Market Penetration 6% 1% 3% 6%   X Market 
Penetration Non-Credit Student Market Penetration 1% 0.2% 1% 6%  X  

Minority Student Representation 32% 5% 19% 54%   X Access & 
Participation Minority Employee Representation 22% 3% 11% 35%   X 
Average  Class 
Size Credit Sections 20.8 14.9 19.0 22.6   X 
Student/ Faculty 
Ratio Credit Courses 16.5 13.7 17.8 23.2 X   

% Credit Hours by Full time Faculty 40% 42% 54% 72% X   
% Credit Hours by Part time Faculty 60% 28% 46% 58%   X 
% Sections by Full time Faculty 37% 38% 53% 68% X   

Instructional 
Faculty Load 

% Sections by Part time Faculty 63% 32% 47% 62%   X 
Retirements Rate 2% 0% 2% 4%  X  Retirements & 

Departures Departures Rate 7% 2% 5% 12%   X 
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National Community College Benchmark Project (NCCBP) 
 

The National Community College Benchmark Project provides community colleges with opportunities to 
report outcome and effectiveness data, receive reports of benchmarks, and compare their data with those 
of other institutions.  
 
NCCBP was established in 2003 to satisfy needs for comparative data in critical performance 
areas.  Annual data collection begins in March, and reports of national aggregate data and opportunities to 
compare benchmark results with other community colleges become available each fall.  
 
Data are confidential.  Institutional data are not identified in national aggregate reports to other 
subscribing institutions, and institutions can make peer comparisons without revealing their own 
information.  An annual report to facilitate exchange of best practices, however, lists names of 
institutions, with their permissions, that scored above the 80th percentile on each benchmark. 
 
Subscribers provide benchmark data on a range of learning outcomes and institutional 
processes.  Definitions of benchmarks are included in data-collection materials and are updated annually. 
NCCBP benchmarks include the following: 

• Certificate, degree completion and transfer rates 
• Credit course persistence rates 
• Performance in transfer institutions 
• Student satisfaction and engagement ratings 
• Student goal attainment 
• College-level course retention and success rates 
• Developmental course retention and success rates 
• Developmental student success in first college-level courses 
• Career program completers' employment status and employer ratings 
• Success rates in core academic skill areas 
• Institution-wide grade information 
• Minority participation rates 
• High school graduate enrollment rates 
• Market penetration rates 
• Business and Industry productivity 
• Average credit section size 
• Student/faculty ratio 
• Distance learning outcomes 
• Instructional faculty load 
• Cost per credit hour and FTE student 
• Distance learning sections and grade distributions 
• Student/student services staff ratio 
• Human resources statistics 
• Cost per credit hour 
• Training expenditures per e 

Source: NCCBP Web Site http://www.nccbp.org/ 
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2008 NCCBP Participants 

Characteristics:  All Reporting Institutions 
 

Institution Type   Calendar    
 Single-campus: 123 65.43%  Semester: 179 95.21% 
 Multi-campus: 60 31.91%  Quarter: 7 3.72% 
 Multi-college District: 5 2.66%  Trimester: 1 0.53% 
      Other: 1 0.53% 
Campus Environment        
 Primarily Urban: 51 27.13%      
 Primarily Suburban: 76 40.43% Faculty Unionized    
 Primarily Rural: 60 31.91%   Yes: 94 50.00% 
      No: 94 50.00% 
Control        
 Public: 188 100.00%      
 Private:         

 
Mid-South Community College (AR) 
NorthWest Arkansas Community College (AR) 
Ouachita Technical College (AR) 
Chandler-Gilbert Community College (AZ) 
Cochise College (AZ) 
Estrella Mountain Community College (AZ) 
GateWay Community College (AZ) 
Glendale Community College (AZ) 
Maricopa Community College District (AZ) 
Mesa Community College (AZ) 
Paradise Valley Community College (AZ) 
Phoenix College (AZ) 
Rio Salado College (AZ) 
Scottsdale Community college (AZ) 
South Mountain Community College (AZ) 
Yavapai College (AZ) 
Colorado Mountain College (CO) 
Chipola College (FL) 
Lake City Community College (FL) 
Polk Community College (FL) 
Seminole Community College (FL) 
South Florida Community College (FL) 
St. Johns River Community College (FL) 
Valencia Community College (FL) 
DeKalb Technical College (GA) 
Middle Georgia Technical College (GA) 
Hawaii Community College (HI) 
Honolulu Community College (HI) 
Kapiolani Community College (HI) 
Kauai Community College (HI) 
Leeward Community College (HI) 
Maui Community College (HI) 
Windward Community College (HI) 
Des Moines Area Community College (IA) 
Ellsworth Community College (IA) 
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Hawkeye Community College (IA) 
Iowa Lakes Community College (IA) 
Iowa Western Community College (IA) 
Kirkwood Community College (IA) 
Marshalltown Community College (IA) 
North Iowa Area Community College (IA) 
Northeast Iowa Community College (IA) 
Western Iowa Tech Community College (IA) 
Black Hawk College (IL) 
College of DuPage (IL) 
Harper College (IL) 
Illinois Central College (IL) 
Illinois Valley Community College (IL) 
Kankakee Community College (IL) 
Kaskaskia College (IL) 
Moraine Valley Community College (IL) 
Waubonsee Community College (IL) 
Ivy Tech Comm College of Indiana-Cent Office (IN) 
Barton County Community College (KS) 
Butler Community College (KS) 
Fort Scott Community College (KS) 
Garden City Community College (KS) 
Hutchinson Community College (KS) 
Johnson County Community College (KS) 
Kansas City Kansas Community College (KS) 
Ashland Community & Technical College (KY) 
Bluegrass Community & Technical College (KY) 
Bowling Green Technical College (KY) 
Hazard Community & Technical College (KY) 
Henderson Community College (KY) 
Hopkinsville Community College (KY) 
Jefferson Community & Technical College (KY) 
Madisonville Community & Technical College (KY) 
Maysville Community & Technical College (KY) 
Owensboro Community & Technical College (KY) 
Somerset Community & Technical College (KY) 
Southeast Kentucky Community & Technical College (KY) 
West Kentucky Community & Technical College (KY) 
Quincy College (MA) 
Carroll Community College (MD) 
Hagerstown Community College (MD) 
Howard Community College (MD) 
Central Maine Community College (ME) 
Bay de Noc Community College (MI) 
Delta College (MI) 
Jackson Community College (MI) 
Kalamazoo Valley Community College (MI) 
Lake Michigan College (MI) 
Macomb Community College (MI) 
Northwestern Michigan College (MI) 
Oakland Community College (MI) 
Schoolcraft College (MI) 
Southwestern Michigan College (MI) 
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Century  College (MN) 
Minneapolis Community and Technical College (MN) 
East Central College (MO) 
Metropolitan Community College - Kansas City (MO) 
Metropolitan Community College - Longview (MO) 
Metropolitan Community College - Penn Valley (MO) 
Ozarks Technical Community College (MO) 
St. Charles Community College (MO) 
State Fair Community College (MO) 
Asheville-Buncombe Technical Comm College (NC) 
Central Piedmont Community College (NC) 
Wake Technical Community College (NC) 
Metropolitan Community College (NE) 
Burlington County College (NJ) 
Gloucester County College (NJ) 
Raritan Valley Community College (NJ) 
Doña Ana Community College (NM) 
Eastern New Mexico University - Roswell (NM) 
San Juan College (NM) 
Truckee Meadows Community Colleges (NV) 
Broome Community College (NY) 
Cayuga Community College (NY) 
Clinton Community College (NY) 
Columbia-Greene Community College (NY) 
Corning Community College (NY) 
Dutchess Community College (NY) 
Erie Community College (NY) 
Fashion Institute of Technology (NY) 
Genesee Community College (NY) 
Hudson Valley Community College (NY) 
Jamestown Community College (NY) 
Jefferson Community College (NY) 
Mohawk Valley Community College (NY) 
Monroe Community College (NY) 
Niagara County Community College (NY) 
North Country Community College (NY) 
Onondaga Community College (NY) 
Orange County Community College (NY) 
Rockland Community College (NY) 
Schenectady County Community College (NY) 
Suffolk County Community College (NY) 
Tompkins Cortland Community College (NY) 
Ulster County Community College (NY) 
Westchester Community College (NY) 
Cincinnnati State Technical and Comm College (OH) 
Cuyahoga Community College (OH) 
Lorain County Community College (OH) 
Oklahoma City Community College (OK) 
Bucks County Community College (PA) 
Butler County Community College (PA) 
Community College of Allegheny County (PA) 
Community College of Beaver County (PA) 
Community College of Philadelphia (PA) 
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Delaware County Community College (PA) 
Harrisburg Area Community College (PA) 
Lehigh Carbon Community College (PA) 
Luzerne County Community College (PA) 
Montgomery County Community College (PA) 
Northampton Community College (PA) 
Pennsylvania Highlands Community College (PA) 
Reading Area Community College (PA) 
Westmoreland County Community College (PA) 
Spartanburg Community College (SC) 
Tri-County Technical College (SC) 
Trident Technical College (SC) 
Chattanooga State Technical Comm College (TN) 
Cleveland State Community College (TN) 
Columbia State Community College (TN) 
Dyersburg State Community College (TN) 
Jackson State Community College (TN) 
Motlow State Community College (TN) 
Nashville State Technical Community College (TN) 
Northeast State Technical Community College (TN) 
Pellissippi State Technical Community College (TN) 
Roane State Community College (TN) 
Southwest Tennessee Community College (TN) 
Volunteer State Community College (TN) 
Walters State Community College (TN) 
Amarillo College (TX) 
Austin Community College District (TX) 
Brazosport College (TX) 
Brookhaven College (TX) 
Collin County Community College District (TX) 
Del Mar College (TX) 
North Central Texas College (TX) 
Northwest Vista College (TX) 
Palo Alto College (TX) 
Richland College (TX) 
San Antonio College (TX) 
St. Philip's College (TX) 
Salt Lake Community College (UT) 
Bellevue Community College (WA) 
Clark College (WA) 
Lower Columbia College (WA) 
Spokane Falls Community College (WA) 
Fox Valley Technical College (WI) 
Milwaukee Area Technical College (WI) 
Waukesha County Technical College (WI) 
Northern Wyoming Community College District (WY) 
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n % n % n % n % n % n %

Total Withdrawn 56,308 17.5% 59,261 17.6% 62,228 17.8% 65,254 18.6% 63,607 18.4% 65,952 19.2%

Race/Ethnic Background

American Indian 2,151 23% 2,243 22% 2,251 21% 2,454 23% 2,473 25% 2,641 25%
Asian/Pacific Islander 1,758 16% 1,850 17% 1,868 16% 2,026 16% 2,180 17% 2,544 17%
Black 3,558 22% 4,267 23% 4,866 24% 5,183 24% 5,200 24% 6,609 27%
Hispanic 10,481 19% 11,411 19% 11,829 18% 13,403 20% 13,268 20% 14,390 21%
White 31,930 17% 32,711 17% 34,747 17% 35,880 18% 33,771 17% 36,285 18%
Other 1,499 18% 1,681 20% 1,762 20% 1,802 20% 1,684 19% 1,484 20%
Unknown 4,931 16% 5,098 16% 4,905 17% 4,506 17% 5,031 18% 1,999 18%

Gender       

Female 28,242 17% 30,104 17% 31,652 17% 34,044 18% 32,918 18% 33,719 18%
Male 25,416 19% 26,502 19% 28,505 19% 29,513 20% 29,008 20% 30,244 20%
Unknown 2,650 15% 2,655 15% 2,071 16% 1,697 17% 1,681 18% 1,989 21%

Age

Less than 25 35,936 18% 37,606 19% 38,948 19% 42,620 20% 41,326 20% 43,213 20%
25 or Older 19,680 16% 21,180 16% 22,760 17% 22,281 17% 21,858 17% 22,589 18%
Unknown 692 13% 475 10% 520 11% 353 10% 423 12% 150 10%

High School Status

HS Diploma 42,776 18% 45,473 18% 48,193 18% 51,458 19% 50,506 19% 54,664 19%
GED 4,927 23% 5,376 22% 5,928 24% 5,801 23% 5,237 23% 6,341 26%
No GED/Diploma 1,662 23% 1,649 21% 1,743 22% 1,708 22% 1,826 21% 1,496 22%
Other/Unknown 6,943 13% 6,763 13% 6,364 12% 6,287 13% 6,038 12% 3,451 11%

Intent/Goal**
   Transfer

Transfer 22,397 19% 23,098 20% 24,643 20% 25,822 21% 24,959 21% 22,981 21%
Degree + Transfer 6,510 18% 6,866 19% 6,678 19% 9,708 20% 9,175 19% 23,624 19%
Certificate + Transfer 97 14% 130 16% 168 19% 304 21% 333 16% 1,522 18%

   Workforce
Degree 8,950 16% 10,304 16% 11,302 17% 8,469 17% 7,807 16% 3,836 16%
Certificate 985 9% 1,391 11% 1,570 12% 1,324 11% 1,526 12% 2,024 10%
Take Courses 6,399 17% 6,496 17% 6,899 16% 8,202 16% 7,884 17% 6,173 20%

   Personal Interest 4,146 18% 3,655 16% 3,530 16% 3,827 17% 3,579 17% 2,581 18%
   Unknown 6,824 16% 7,321 16% 7,438 17% 7,598 19% 8,344 18% 3,211 18%

Enrollment Status

Full Time 2,165 2% 2,201 2% 2,165 2% 2,016 2% 1,972 2% 3,732 3%
Part Time 54,143 24% 57,060 25% 60,063 25% 63,238 26% 61,635 26% 62,220 27%

* Preliminary numbers not submitted to NCCBP yet
**Conversion of Legacy data resulted in an increase in transfer intent/goals.

Fall 2007*

 Institution Wide Credit Course Withdrawal Rates by Student Characteristics

 n - This column shows total withdrawals in all courses including developmental, 100 and 200-levels.
% - This column shows the percent of enrollments withdrawn with grades W and Y.

Fall 2006Fall 2005Fall 2004Fall 2003Fall 2002
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n % n % n % n % n % n %

Total Successful 239,473 74.4% 250,643 74.4% 259,288 74.0% 255,517 72.8% 251,159 72.7% 247,547 71.9%

Race/Ethnic Background

American Indian 5,999 64% 6,637 65% 7,025 67% 6,803 64% 6,177 62% 6,731 63%
Asian/Pacific Islander 8,383 77% 8,316 75% 8,709 76% 9,427 76% 9,846 75% 11,348 75%
Black 10,672 66% 11,754 64% 13,242 64% 13,641 63% 13,330 62% 14,499 59%
Hispanic 38,742 71% 43,047 71% 46,879 72% 46,666 70% 46,879 70% 47,275 69%
White 145,028 76% 149,545 76% 155,139 76% 153,660 75% 147,373 75% 154,305 75%
Other 5,907 73% 6,124 72% 6,142 71% 6,240 70% 6,288 71% 5,147 70%
Unknown 24,742 78% 25,220 78% 22,152 76% 19,080 74% 21,266 74% 8,242 73%

Gender

Female 129,939 76% 136,624 76% 142,872 76% 141,563 74% 138,793 74% 135,900 73%
Male 94,739 71% 99,860 72% 106,729 72% 106,476 71% 105,492 71% 105,117 70%
Unknown 14,795 81% 14,159 80% 9,687 77% 7,478 75% 6,874 73% 6,530 68%

Age

Less than 25 140,023 72% 145,937 72% 151,351 72% 153,873 72% 148,258 70% 150,467 70%
25 or Older 95,359 78% 100,709 78% 104,080 77% 93,600 70% 100,032 77% 95,852 75%
Unknown 4,091 80% 3,997 83% 3,857 83% 2,609 74% 2,869 82% 1,228 84%

High School Status

HS Diploma 178,049 74% 188,020 74% 195,479 73% 192,724 72% 188,416 71% 200,575 71%
GED 14,811 68% 16,463 69% 16,887 68% 17,102 68% 15,562 68% 15,791 65%
No GED/Diploma 4,942 67% 5,304 69% 5,472 69% 5,350 68% 5,881 69% 4,537 68%
Other/Unknown 41,671 80% 40,856 80% 41,450 81% 40,341 80% 41,300 81% 26,644 83%

Intent/Goal**
   Transfer

Transfer 82,981 72% 83,504 72% 86,436 71% 85,483 69% 82,948 69% 73,474 68%
Degree + Transfer 26,900 74% 26,919 73% 25,115 72% 34,692 71% 33,711 71% 86,299 71%
Certificate + Transfer 520 76% 602 75% 635 72% 980 69% 1,551 76% 6,116 74%

   Workforce
Degree 41,909 75% 47,415 75% 51,048 75% 37,811 74% 35,950 75% 18,276 77%
Certificate 8,861 85% 10,805 84% 11,428 84% 9,961 84% 10,330 83% 17,670 86%
Take Courses 27,887 75% 30,181 77% 33,496 77% 39,454 78% 36,386 76% 22,207 72%

   Personal Interest 17,344 74% 16,982 76% 17,198 77% 17,362 76% 16,275 76% 10,581 74%
   Unknown 33,071 78% 34,235 77% 33,932 76% 29,774 73% 34,008 74% 12,924 72%

Enrollment Status

Full Time 88,570 91% 97,159 91% 100,716 91% 97,194 91% 96,974 91% 98,419 89%
Part Time 150,903 67% 153,484 67% 158,572 66% 158,323 65% 154,185 65% 149,128 64%

* Preliminary numbers not submitted to NCCBP yet
**Conversion of Legacy data resulted in an increase in transfer intent/goals.

Fall 2007*

 Institution Wide Credit Course Completion Success Rates by Student Characteristics

 n - This column shows enrollments completed successfully in all courses including developmental, 100 and 200-levels.
% - This column shows the percent of enrollments completed with grades A, B, C, and P.

Fall 2006Fall 2005Fall 2004Fall 2003Fall 2002
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