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Arizona Workforce Connections 
The Workforce Investment Act (WIA) of 1998 was enacted to provide workforce 
activities through statewide and local workforce One-Stop systems, to increase the 
employment, retention and earnings of participants, and increase occupational skill 
attainment by participants. In Arizona the system is called Arizona’s Workforce 
Connection, comprised of 14 Local Workforce Investment Areas. Youth and adults 
receive educational and workforce services, as well as workers who have lost jobs 
through layoffs and plant closures. The goal is to improve the quality of Arizona’s 
workforce, reduce welfare dependency and enhance our business and industry’s 
productivity and competitiveness. 

The Arizona Workforce Connection (Phoenix Workforce Connection and Maricopa 
Workforce Connections) One-Stop Career Centers provide multiple opportunities that 
assist companies to link employee development directly to business strategy, as presented 
below or available on line: https://www.arizonavirtualonestop.com/ 
 
Maricopa Workforce Connections (MWC) Comprehensive Sites & Contacts 
 
Maricopa Workforce Connections One-Stop Career Center – Gilbert 
Terry Farrell, Center Coordinator 
735 N Gilbert Road, Suite 134 
Gilbert, AZ 85234 
 480-497-0350  TTY  480-632-1910 
tfarrell@mail.maricopa.gov 
  
Maricopa Workforce Connections One-Stop Career Center – West Valley 
Kevin Berry, Center Coordinator 
1840 N. 95th Avenue, Suite 160 
Phoenix, AZ  85037 
602-372-4200   TTY 602/372-4261 
BERRYK@mail.maricopa.gov 
                 
MWC Satellite Centers:  
 
Department of Economic Security 
Daniel Stidd, Office Manager 
163 N. Dobson Rd. 
Mesa, AZ 85201 
480-962-7678   TTY 602/372-7719 
DStidd@azdes.gov 
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Arizona Workforce Connections, continued 
 
MWC Satellite Centers, continued:  
 
Vista Del Camino 
Kathy Breen, Manager of Human Services. 
7700 E. Roosevelt  
Scottsdale, AZ 85257  
480-312-2323 
kbreen@scottsdaleAZ.gov 

         
Phoenix Workforce Connection (PWC) Comprehensive Sites and Contacts 
   
Phoenix Workforce Connection One-Stop Career Center – North  
Kathy Thiessen, Site Supervisor  
Phoenix Workforce Connection - North 
9801 N. Seventh St.  
Phoenix, AZ 85020  
602-861-0208 x 1060  
kathy.thiessen@phoenix.gov  
   
DES Employment Services  
Kim Thibault, Local Office Supervisor  
Phoenix Workforce Connection - North 
9801 N. Seventh St.  
Phoenix, AZ 85020  
602-861-0208 x 1035  
kthibault@azdes.gov  
   
Phoenix Workforce Connection (PWC) Comprehensive Sites and Contacts 
 
Phoenix Workforce Connection One-Stop Career Center – West  
Nadine Talayumptewa, Site Supervisor 
3406 N. 51st Ave.  
Phoenix, AZ 85031  
623-247-3304 x 1036  
nadine.talayumptewa@phoenix.gov  
   
DES Employment Services  
Claudie Flowers, Local Office Manager  
3406 N. 51st Ave.  
Phoenix, AZ 85031  
623-247-3304 x 1002  
cflowers@azdes.gov  
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Arizona Workforce Connections, continued 
 
PWC Satellite Centers:  
   
Phoenix Workforce Connection One-Stop Career Center - South 
Stan Flowers, Acting Site Supervisor  
4732 S. Central Ave.  
Phoenix, AZ 85040  
602-534-4732  
stan.flowers@phoenix.gov  
 
Emmett McLaughlin Community Training and Education Center 
Zona Pacheco, Case Work Services Coordinator  
1150 South 7th Ave.  
Phoenix, AZ 85007  
602-534-1548  
zona.pacheco@phoenix.gov  

 
 
Maricopa Community Colleges, Center for Workforce Development Contacts 
 
The Center for Workforce Development is committed to fulfilling job training needs of 
the many and diverse employer communities throughout Maricopa County.  The Public 
Workforce System Team, Managers of Career Services (MCCCD Representatives), 
provide individual and workshop-based support services at the four local, comprehensive 
One-Stop Career Centers located in the Greater Phoenix Area.  MCCCD Representatives 
serve as on-site experts and provide resources for career counseling and academic 
advising for the breadth of certificate and degree programs offered at the ten colleges and 
two skill centers that comprise the Maricopa Community Colleges. 
 

 
 


