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M A R K E T

S U R V E Y

B A C K G R O U N D

The following

summary of

the Advanced

Business Services

industry in the

Maricopa County

region is based

upon information

collected by ERISS

Corporation during

three consecutive

surveys conducted

during Fall 2001,

2002, and 2003.

In total, 4,546,

3,797, and 3,487

employers were

interviewed in

the years 2001,

2002, and 2003

respectively.  Of

these businesses,

919 firms in

the Advanced

Business Services

cluster were

surveyed in 2001,

714 in 2002,

and 670 in 2003.

Industry Profile
The Advanced Business Services industry cluster
includes businesses from three major industry
segments: Services, Business Services, and
Finance.  Companies in the Business Services
industry provide such services as collection,
advertising, security, commercial and graphic art,
pest control, employment, and equipment leasing.
Companies in the Services industry provide such
services as accounting, business consulting,
engineering, and legal advice.  Finance industry
companies include banks, credit unions, insurance
companies, loan and mortgage brokers, and
investment advisors.

The cluster is comprised of 39.7% Business
Services, 35.7% Services, and 24.6% Finance
firms.
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This shift in proportions could come either from
new companies with 100 or more employees
emerging in the 2003 database, or from the growth
of medium sized companies (25-99 employees) to
the larger size category.  The latter explanation is
most probable considering the accompanying
downward shift in proportional size of the medium
size segment from survey years 2002 to 2003.

These three industries are further comprised of over
50 individual industry groups or specialties.  Almost
75% of all Advanced Business Services firms are
concentrated in 15 of these industry groups, with
over 20% performing ‘Engineering Services’ or
‘Business Services NEC’ (not elsewhere classified).

The majority of businesses in the Advanced
Business Services industry cluster reported staffing
25 or fewer employees.  There was minor shifting
in the distribution of company sizes between
survey years, with a slight trend towards larger
companies (100 or more employees) in 2003.

Industry Trends
The results of the 2003 survey provide evidence for
rebounding optimism among Advanced Business
Services firms. The 8.9% projected relative growth
rate for the next year almost matches that seen in
survey year 2001; the latter occurring at a time when
the economy was still experiencing unprecedented
growth.

A similar growth pattern over the three survey
years was seen for all three major industries
within this industry cluster.  This trend is typified
by diminishing growth projections for survey year
2002 (as compared with 2001), and then elevated
projections for survey year 2003, usually almost
matching that seen in survey year 2001.

Firms in the Business Services industry exhibited
the most dramatic fluctuations among the three
years, with growth projections for the industry
dropping by half from 15.4% in 2001 to 7.6% in
2002, and recovering to 14.8% in 2003.
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