Citrix Installation Instructions for Windows 7, 64 Bit Workstations

Introduction

Citrix is a system that will allow connection to MCCCD network resources through 64 bit workstations
from outside of Maricopa’s network. This will replace the use of the 32 bit Cisco VPN 3000 Client. Some
instructions may be slightly different based upon your computer’s configuration.

To ensure connectivity to your target computer, be sure to enable the Remote Desktop functionality.

What You Will Need

e An active Internet connection.

e An active MCCCD Active Directory account used for authentication.
e Target computer’s name or IP address.

Obtaining and Installing the Citrix 64-Bit Plug-In

e To begin the download process, open an internet browser on your computer. Type the
following URL (case sensitive) in your address line of your browser:
http://www.citrix.com/English/SS/downloads/index.asp

e Inthe Search Downloads by Product dropdown, please select “Citrix XenApp” (drop down near
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Under Clients / Plug-ins, please click on “Citrix Online Plug-in Version 11.2.”
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You want to select the “Citrix Online Plug-in-Web” and click the “Download” button.
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Please click on the “click here” located in the paragraph beginning with “Should the Download
Manager should fail to start...”

[&] http://downioad.citric.com.edgesuite.net/4489/ CitrixnlinePluginWeb.exe?_gea_| & |

About the Download Manager

The Download Manager provides for more effective, more efficient file
downloads than you normally see with your browser, especially for
large files or file sets. It can pause and restart downloads even if you
turn your computer off and on again. You will be presented with a
security warning and after you accept. the Download Manager will
install and begin to download the requested file.

Click to download vour file now.

Should the Download ail to or if you do not accept the
security certificate, you fan click here to flownload the file without using
the download manager.
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When prompted to run or save, please Select Save.

-
File Download - Security Warning M

Do you want to run or save this file?

Iﬂ Mame: CitrixOnlinePluginWeb. exe
Type: Application, 11.0MB
From: download.citrix.com.edgesuite.net

[ Run ][ Save ][ Cancel ]

'y patentially ham your computer. If you do not trust the source, do not

éj While files from the Intemet can be useful, this file type can
= run or save this software. What's the risk?

Do not change file name, but you may wish to save to your desktop rather than a subfolder.

Save As
—~—
e ‘- Desktop » v""\
Organize v New folder
¢ Favorites A A Libraries
Bl Desktop =gl rstem Folder
& Downloads
] Recent Places test
% System Folder
3 Libraries = :
‘n“ﬂ [ | Computer
| & Documents [ System Folder
| & Music
&) Pictures B i
B videos L‘ System Folder
- CitrixOnlinePluginWeb
1% Computer Rl i cmine plugin e
& Local Disk (C:) === Citrix Systems, Inc,
[ZE CMCitrixOnlinePluginWeb) =
Save as type: | Application -

Following completion of file download, close all windows and browsers.



e Locate the newly downloaded file “CitrixOnlinePluginWeb.exe” and double click to complete
installation.
e User Account Control may request configuration to allow applications to make changes to your

computer.
e You should see the following message when installation has completed successfully.

Citrix online plug-in installation ' g

@ Installation completed successfully.
|

e C(Click OK.

e At this point, open your internet browser and type the following URL in the address bar of your
browser: https://stcitrixl.maricopa.edu/citrix/metaframe/default/default.aspx or
docitrix.maricopa.edu which will automatically redirect to first link (https://stcitrix1...).

e You will need to type your username and password for your Maricopa Domain Active Directory

account.
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e C(Click Log In.


https://stcitrix1.maricopa.edu/citrix/metaframe/default/default.aspx%20or%20docitrix.maricopa.edu
https://stcitrix1.maricopa.edu/citrix/metaframe/default/default.aspx%20or%20docitrix.maricopa.edu
https://stcitrix1/

After you have successfully logged into citrix, your browser window, should look similar to the
following.
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Double click on the Remote Desktop icon.

You may or may not see a Security Warning similar to the one below.

Security Warning: ll

Thiz computer iz for use by authorized users only and limited to activities
authorized by the Maricopa County Community College District [MCCCD).
Unauthorized access, use, and/or modification is prohibited. Individuals using this
computer system without authority, or in excess of their autharity, or in violation of
MCCCD policies, may be subject to:, 1] disciplinary action up to and including

termination,”, 2] civil liability, and/ar, 3] criminal prosecution. . Further information
about user responsibilitie

ok |

If you do, just click OK.
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Type the name of the computer or IP address of the target computer/server to which you wish
to connect.

Click Connect.



e You may or may not see a Security Warning similar to the one below.

e If you do, just click OK if you are an authorized user.
e  You will be prompted for username and password, input your Maricopa Domain Active Directory
credentials.

e At this point, you should be successfully connected to the server or target computer and are
free to navigate in the same manner you would use if connected through the VPN Cisco Client.



