Sell Movie Ticket



Input(s) to the process:

-------------------------------------------
· Show time information
· Pricing information

Output(s) from the process:

-------------------------------------------
· Credit/debit card receipt

· Movie ticket

Process end state(s):

-------------------------------------------
· The movie ticket was sold to the patron.
Assumption(s) and General Note(s):

-------------------------------------------
· The patron does not have a movie ticket.
· The movie theater accepts payment in cash or credit/debit cards only.
Supporting Document(s):

-------------------------------------------
· Parental Permission Form
Event(s):

-------------------------------------------
· A movie patron arrived at the ticket sales counter.

Process Steps:

-------------------------------------------
	STEP
	DESCRIPTION
	TECHNOLOGY
	JOB TITLE

	1 
	Ascertain Movie Choice
Ask the patron the name of the movie and the show time for which a ticket is required.
Note:

· The attendant is expected to always greet each new patron cordially.


	
	Ticket Sales Attendant

	2 
	Determine Space Availability


Based on the patron’s show time selection, verify that a ticket is available.

If a ticket is available for the patron’s selected show time, skip to step 4, Determine Payment Method.

If no ticket is available for the patron’s selected show time, continue with step 3, Ask For Alternative Show Time Choice.


	
	Ticket Sales Attendant

	3 
	Ask For Alternative Show Time Choice


Tell the patron that there are no tickets available for the selected show time and ask if the patron has another time choice.
If the patron has another time choice for the initially selected movie (a), return to step 2, Determine Space Availability.

If the patron does not have another time choice for the initially selected movie and wishes to select a different movie (b), return to step 1, Ascertain Movie Choice.

If the patron does not wish to select a different movie or a different show time (c), this process is concluded.


	
	Ticket Sales Attendant

	4 
	Determine Payment Method


Ask the patron if they will be paying with cash or with a credit or debit card.
Accept payment from the patron.

Note:

· Remind the patron that the theater accepts payment in cash or credit/debit cards only.


	
	Ticket Sales Attendant

	5 
	Issue Ticket


Print the ticket for the movie and show time requested.

Give the movie ticket to the patron.

	Ticket Production System (TPS)
	Ticket Sales Attendant
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