. The Aetna Travel Assistance Program’
XAetna from AXA Assistance USA, Inc. '

Th|s program provides access to 24-hour medical, legal and other assistance services

| for your security and convenience while traveling worldwide. To arrange for paymen
of emergency expenses or to obtain assistance for an eligible individual or their family
member, please call the appropriate number below:

I
For Assistance When Overseas, Call: {(312) 935-3704 |
(All Collect Calls Accepted) |
|
|

Toll-Free Within the U.S., Call: (877) 935-3704, or

Email questions or concerns to:
aetnatravelassistance@axa-assistance.com.

ALL SERVICES MUST BE PROVIDED BY AXA ASSISTANCE USA, INC.

Be sure to carry this card in your wallet at all times. This card is not an

ihsurance.card and is-not-a guarantee of coverage or payment. . _
Oy




A 4. . The Aetna Travel Assistance Program =~
' XAG’[D& from AXA Assistance USA, Inc. |
| This card provides eligible individuals with a broad range of medical |
and legal assistance services provided by AXA Assistance USA, Inc.
| Transportation of Mortal Remains Emergency Medical Transportation|

Legal Assistance Replacement of Prescription

| Foreign Language Assistance Medication

| Lost Document Assistance Guarantee of Emergency Medical
Travel Information (visas, travel Expenses

| advisories, exchange rates, etc.) Immunization Recommendations

Emergency and Routine Medical/ [
| Dental Care Referrals |
Travel assistance services are independently offered and administered by AXA
JAssistance USA, Inc. (“AXA”). Aetna Life Insurance Company (“Aetna”) does not |

articipate in the selection of medical or legal providers and does not monitor
XA services, content or network. Aetna does not warrant or guarantee, or make
any representation as to the quality of the services provided by AXA, or of any
edical or legal provider to whom a referral is made by AXA. The services
rovided are not part of the life, disability or health insurance coverages
Srov-ided_or administered by Aetna— — — — — — — — — —
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