
 
 
Pin Number Information 
 
The pin number in the borrower record is initially populated from a pin number script. 
The borrower pin number will be set to the last four digits of the borrowers home phone 
number. This pin number script should be run after each student load.  If the borrower’s 
home phone number is blank the borrower’s pin number will be blank. For the borrower 
to access the ‘my account” feature there must be a pin number in the borrower record, the 
staff will need to update the borrower’s pin number if it is blank.   
 
The borrower pin number is located on the first page of the borrower record, after the ID 
and before the btype. 
 
 

 


