The Maricopa Student Refund Program,
Frequently Asked Questions.

About the Program

What is the Maricopa Student Refund Program and how

does it affect me?

The Ma+ Co ra Smudent Refu s d pPr e auq(MSRP} sa 'v.cess

f eNS‘Ffvg tnat stfldeﬂts ‘ece ve eﬁl ds fr o -atne Mat cgra
Cot+78 C neges " a safe Co sver enst, aﬂdh ent mame

Om stfldeNts Wg are! ‘ece ¥ Ag arefend fr ot Malc ra Cgrege

w i be a, ected by tne MSRP,

Why isn't Maricopa issuing refund checks anymore"
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How is MSRP different from the past refund process?
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What if | don’t enroll?
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How will | choose the method of payment that’s best for
me?

|f‘) flaeewfuedt receve a fmu«entf o0 o ftweMa‘c re

n-w ) C ||eges,»~; W are fesrins b|ef rens nngrf MSRP

a~d CNg SAg w 0"V 3 \szt be 'ad StfldeNts Wig @ ‘e ent tied
tgd eﬁl dqu ecevea uessage«wtwe I\/lalc ra sident
Emauacc 45t Tne S5age w1 Cg Atan a1~ t twe en
Ste, wweeeas;—nsmcf nsf en $
deter e wACn eetng d—s gwtf > gV Tease refer te twe

.M-e."‘t

oertare ava abie. T

CotTE7Sg" ftwetw ‘ee ey Lent ot ~satu—;n—a Co raed‘i/
fdf/ReﬁI dOﬂE nsSwwdent.rdf,

What if | lose the link to the enroliment site?
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What is my Maricopa student Email account, and how
do laccessit?
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How long will it take for me to receive my refund?
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If | change to another Maricopa college do | need to re-
enroll or update my payment choice with Citi?
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Will I have to re-enroll every semester that | am
awarded financial aid?
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If | am receiving a non-financial aid refund, and | have
already enrolled to receive a financial aid refund, do |
need to enroll again?
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I don’t want my refund to be processed by Citi, are
there any other options to receive my refund?
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Can | divide my refund between direct deposit and the
Visa prepald card?
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Will I be able to pick up my refund at my campus?
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How soon can | enroll?
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Who do I call if | have questions about my refund?
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If I no longer want my financial aid after | have been
funded, how do | return the money?
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What if | don’t have a bank account?
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What if | change my mind about how | wish to receive
my funds? Will | be charged a fee?
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Are there any charges to the student for any of the
payment options?
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| can see that my financial aid refund has been posted
to my Student Account, but I've called Citi, and they
don’t have a record of it. What's going on?
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Why is there a penny refund on my account?
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I am concerned when | read the terms and conditions
associated with electronic payment. Can | refuse to
accept them?
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| enrolled and selected the electronic payment, but |
changed my mind. Now | can’t access the paper check
option on-line. What should | do?
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About the Card

What is a prepaid debit card and will it affect my credit?
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How can | use the prepaid card?
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Do prepaid debit cards have an expiration date? What
happens when my card expires"
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What if | haven't received my Visa prepaid card when
my refund is processed by Citi?
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Am | limited to using an ATM to receive cash from my
prepaid card?

V¥ - rresenty o it Ct Prera d Ca dt am ban twatdsrms
he\/ISA ‘0% o
YLl card.

rece ve a ey At fcasw-lvvt tne o baiarce g



I was told that there were no fees to use my Prepaid
Debit Card, but I received a $.50 PIN POS charge.
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Direct Deposit

What happens if | entered the wrong

bank account information?
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Can | use an international bank account for Electronic
Funds Transfer (EFT)?
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What happens if my banking information changes after
| enrolled in direct deposit?
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How do | change my payment selection if | do not

want direct deposit anymore7
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How does direct deposit work?

Canlusea savings account?
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Why do I have to enroll for a prepaid card when | want
a direct deposit to my bank account?
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Why does the enrollment screen for direct deposit
include percentages?
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Security & Privacy

What if my card is lost or stolen?
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What if | threw away or destroyed my card?
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Can | get a paper check if my card is lost or stolen?
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| forgot my Personal Identification Number (PIN).
How do | get a new one?
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