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Features and Functionality Overview

This easy to use Internet-based solution allows Card members to:

View and download up to twelve statements of transaction information
View and download unbilled posted transactions

View pending transaction approval and decline information

View Level Il and Ill data (when supplied by the merchant) for posted
transactions

View global transactions

View credit limit and current balance

Dispute a transaction

Schedule, make or search for online payments (if applicable)

Update street and e-mail addresses and telephone information (if applicable)
Access organization messages
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Register for Online Access

Welcome to NetService To begin using this easy-to-use online tool
User Name you will first need to Register your
'P | account.

I Forgot your Pasaword?

Enter your account number in the login

Sign On | .
page. You will then be prompted to
“:”S‘”“’N’ 0';““9 Account Access validate your account as shown in Step 1.
cocount Mumber
D

By clicking the Submit button, you expressly agree to
be bound by all the Terms of Service relating to the use
of this site.

Subrit |
A—

Step 1: Registration: Verify Your Account
Verify Your Account
FAQ | Termsof Sendce | Privacy Policy | Contact Us
Step 1 of 3
Step 2:

Create Your Prafile *required field

NetService uses the VeriSign Global sep 3 o
Server ID, which enables 128-bit SSL Congratultirs| z'::;" !
encryption with users of nearly all Social Security Number® :_
Web browsers almost anywhere in

the US M Cancel |




CORPORATE SERVICES
EXPENSE MANAGEMENT SOLUTIONS

Register for Online Access

Step 1 Registration: Create Your Profile Stepz Of the regis.'.:ratipn proceSS aSkS for
Ve Vo & e 2 addltlongl mformaﬂon in order to complete
Craate Your Prai The information pravided on this page will be used ta identify you when you sign an your online prOfIIe'
Congretulatons R Account Nickname is helpful if you have
P G — more than one account and want to add
~EWATEATEES , another under your same login profile later.
This is discussed in more detail in the
s hame™ [ Register an Account section.
Password” I If you need to use the Forget Your
i i S Password? option you will be prompted for
e = the Security Answer you designate in this
Vorlfy Security Answor® | step or by the Social Security Number
entered in Step 1.
Next| | cancel |

You will receive an Email o _
. . Step 1: Registration: Congratulations!
Confirmation after successfully erly Your Account
registering your account which will | g2 Step 3 of 3
include your User Name. Create Your Profile Cangratulations! ¥ou have successfully registered.
gzenpg::;tulatiunsl A confirmation of your User Mame will be sent to the email address your provided.
Return to Sign On
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Register Another Account

After Iogglng in SeIeCt Reg |Ster an Pay Bill | Account Maintenance My Profile Help/Contact Us
. . Last Sign On: . B .
Account if you have additional Review Transactions &Sign Of
accounts you would like to add to > Register o Accout : - . o—
] Select period to review: Review Authorizations: &
yOUI’ pI’OfI|e _l Select Type Select Duration
EDISON ICurrent period 'l Go - -
Company Hame ENTERFRISES o J |1 day J El
Account Type Individual
CreditLimit §15,000.00 P Wiew Authorization Information
CurrentBalance H0.00
Fwailable Credit §15,000 "
Cash Awailable [r ]l ransaction Summary
Amount Overlimit F0.00
Billing Summary Trans Date Post Date Transaction Description
NI Eele 23| There were no transactions for the selected period.
PaymentDue Date Mar27 2008
Pay Bill | Account Maintenance My Profile Help/Contact Us
Account Maintenance &5ign Of
Request Type Transactions | Pay Bill My Profile Help/Contact Us
Address/Phane Change Register An Account &Sign Off
Secure Correspondence
[t T 4o

™ testTo register an additional account using the same User Name and Passwaord as your
Register An Account previously registered account(s), enter the account number and validation information below.

*required field

Account Number® I—
Account Nickname* & l—
You may also access this from the link in the Social Security Number [T

Account Maintenance section. S —
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Register Another Account

For quick and easy access, additional
accounts will then appear in the drop-
down box located in the top of the left
navigation bar.

L==t Sign On:
19:40 on Mar 40, 2005

[Cardholder(2554) =] 59

b Registerfn Account &R

“ b Delete Accounts &8 |

Transactions Pay Bill | Account Maintenance My Profile

Last Sign On: .
19:10 an kar egister An Account & Sign Off

e Your account has been successfully registered and is now added to your list of
active accounts.

Second Account{1820)

Profiles with more than one account registered will also see the
option to Delete Accounts in the top of the left navigation bar.
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General Account Information

Once logged in, the Review
Transactions page is displayed
with current transactions posted
since the last billing statement.

General account information is
always displayed in the left
navigation bar for quick reference
and links to different areas of the
site.

Important Messages from the
bank or your company are also
accessible from this section.

The top navigation bar provides
additional quick links.

Last Sign On:
17:31 on Mar 10, 2006
Cardholder{2554 )

b RegisterAn Account €3

£ 0

EDISON
Company Mame ENTERFRISES
Account Type Individual
Credit Limit $15,000.00
Current Balance F0.00
HAorailable Credit $15.000
Cazh Available $5.250
Amount Dwverlimit $0.00
B a
Billing Cycle 24
Payment Due Date ot ar 27 2006
Min. Payment Due $0.00
Past Due Amount $0.00
Last Statement [ate Mow 25 2005

Last Payment [ate

» PavOnline ﬂ
Do 03
@oto Download Files Inbazx
.
Messages From Bank
i leome

Messages From Company
Payment Due Dates

P Wiew All Messages ﬂ
Pro
T.AEDISCN

Email: ta.edison@email.com
PO BOR 1847

MILAM, OH 45123

Home Phone 86622233233
Work Phone 8663334444

» Update Profile €0

b Change Address/Fhone

Pay B Acco aintenance Profile S T
Review Transactions &Sign Off

Select period to review:

Review Authorizations: &

Select Type Select Duration

ICurrent pefind ‘lﬂl Al =l ey = ﬂ

P Wiew Authorization Information

Transaction Summary

To download these tr ti ,selectformat:I-qif(Q“iCkE”) jﬂl

(To download to Excel, select comma ortab delimited from the drop down box list.)

Please reference your paper statement for additional details and calculations.

Trans Date Post Date Transaction Description Dehits Credits
1042872003 03172005 M US AIRVA D371 3387010794 F465.60
11062003 110672005 M OLD CHICAGO 38 $26.00
110752005 1105852005 M THE RIDGE 1600
110872005 110952005 M S5 STF07 003143065 $1670
110852005 110872005 M HERTZ REMT-A-CAR $206.30
11082003 110852005 M HLTOMHOTELS $96.31
1100772003 110872005 M PIZZA HUT ARKAMSAS CIT $20.46




CORPORATE SERVICES
EXPENSE MANAGEMENT SOLUTIONS

Review Transactions - Overview

From the Transactions tab,
you can review your current
transactions (unbilled), past
billing statements, and
authorizations that may not
have posted to your account
yet.

You may also download
current and past transactions
from this page.

The Current Period
transaction page is shown
here.

Last Sign On:
17:31 on Mar 10, 2006
Cardholder[2554)

b RegisterAn Account B

Account Summary

EDISON

CompanyHame EMTERPRISES

Account Type Individual
Credit Limit $15,000.00
Current Balance F0.00
Available Credit 15,000
Cash Available $5.250
Amount Owerlimit F0.00
Billing Summary

Billing Cyele 24
Fayment Due Date tar27 2006
Min. Fayment Due F0.00
PastDue Amount F0.00
Last Statement D ate Now 25 2005
Last Payment ate

b PayOnline €3
Download Center

Goto Download FilesInbox

Messages
teszages From Bank
ielcome

Messages From Company
FaymentDue Dates

b Wien All Messages €

My Profile

T.A4. EDISON

Email: ta.edizon@email.com
PO BOK 1847

MILAM, OH 45123

Home Phone 8662223333
Work Phone 8663334444

b Update Frofile €3

¥ Change AddressiPhone

Pay Bill | Account Maintenance My Profile Help/Contact Us

&Sign Off

Review Transactions

Select period to review: Review Authorizations: T

Select Duration

|1 day jﬂl

Select Type

ICurrent period 'l El All j

P Niew Autharization Infarmation

[

To download these transactions, select format: I 0if (Quicken)
(To download to Excel, select comma or tab delimited from the drop down box list)

Please reference your paper statement for additional details and calculations.
Transaction Description

Trans Date Post Date Debits Credits

1002852005 1043172005 M US AIRVS 03713397010794 46550
11062005 110852005 M OLD CHICAGD 35 $26.00
1100712005 11/08/2005 M THE RIDGE $16.00
110852005 11/08:2005 7707 0031 4GES $16.70
11/08:2005 110852005 RTZ REMT-&-CAR $206.30
110852005 11/08:2005 M HILTON HOTELS $96.31
1100712005 110852005 M HZZAHUT ARKANSAS CIT F20.46

Memo Identifier — Memo items are not included
in total amount purchased or number of
purchases. The transaction is stripped to a
central account but still appears for expensing
purposes.
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Review Transactions - Download

Pay Bill | Account Maintenance My Profile Help/Contact Us

Last Sign On:

17:21 an Mar 10, 2006 Review Transactions &Sign Off
Cardholder[2554]

¥ RegisterAn Account ﬂ

To download transactions
EDISOM ICurrent period VIEI Al j |1 day jﬂl

select the format and click Go.

Select period to review: Review Authorizations: T

Select Type Select Duration

Account Type Individual
. . . Credit Limit $15,000.00 ¥ Wiew Authorization Infarmation
You will receive an e-mail Avatabecrat o000

: Cash Avaiable 5250
When your transactlons are Amount Overlimit $$D.DD

avallable for download To downloadthesetransactions,selec‘lformat:I-qif(Q“iCken) jﬂl

Billing Cyecle 24 | (To download to Excel, select comma ortab delimited from the drop down b list.)
Fayment Due Date tar27 2006
Min. Payment Due F0.00
Fast Due Amount F0.00
H Last Statement D ate Mow 25 2005 it i i
Once ava”a.ble, you can o o Please reference your paper statement fr addnmnl eta|ls and calculations. : :
A . astrayment Lbate Trans Date Post Date Transaction Description Debits Credits
access your |nf0rmat|on from ey 10425/2005 1043172005 b LS AIRVYA 03713397010794 46550
the I i il 1106/2005 11082005 b OLD CHICAGD 35 $26.00
Goto Dgunload Files Inbos
. . 110772005 110872005 M THE RIDGE $1E.00
Download FIleS Inbox USIng i . 11082005 110942005 M S5 57707 00314G65 $16.70
le==figes From Bank
the el me 110872005 110972005 t HERTZ REMT-A-CAR F206.30
tMegEages From Company
. Fafinent Due Dates 11082005 110942005 b HILTOMN HOTELS F96.31
Download Center SeCtlon Of iew All Messages €9 11072005 110972005 b PIZZS HUT ARKAMNZSAS CIT 2046
. . p :
the left navigation bar. :
A, EDISON
ansad 0 Pay B Acco d B Ha : Profile : onta
Download Files Inbox &3ign Off

To download a file, click the Staternent Period Link. Files are available for 10 days from the
request date.

Status Statement Period File Hame Size  HRequest Date
Pending Moy 26 2005 ng127 12384 gif 817 hdar 15 2005
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Review Transactions - Past

Pay Bill | Account Maintenance My Profile Help/Contact Us

Last Sign On:

17:31 on Mar 10, 2006 Review Transactions &Sign Off REV'EW Transactiﬂns

Cardholder(2554)
b RegisterAn Account €9
Select period to review:

Acco a Select period to review:
EDISOM I11.-"25.-"2005 'l Gol

Company Hame ENTERFRISE

Account Type Individual H

Credit Limit EXER P ast Statement Summary I Current F]El'll:ld j Go

Current Balance $0.000  Previous Balance $0.00 | Owerlimit Fee $0.00 | Total Purchases $0.00

Available Credit 15,000

Payment Oue Date 12/26/2005 | Late Fee $0.00 | Total Credits 0.00

Cash Available $5.250
L Last Payment Amourit §0.00 | Other Fees $0.00 | Total Cash Advances 0.00 DEMEEDDE
Amount Overlimit F0.00 ~

Billing Summary Past Due Amount $0.00 | Purchase Finance Charge € $0.00 | Tetal Adjustments € $0.00 01052005
Billing Cycle 24| Ending Balance $072.91 | Cash Advanes Finance Charge € 0.00
Fayment Due Date har27 2006 1 1l'|1:|FI'II2|:":I5

Min. Payment Due F0.00 I 1 DMEEDDE
L:st Stlﬁemrr:l:?)ate Now 25 2005 il At Summary DBMEEDDE

To download these transactions, selectformat: | if (Quicken) jﬂl 05/05/2005
(To download to Excel, select comma or tab delimited from the drop down boo list) D?MEEDDE

06/06/2005
05/05/2005

Messages Please reference your paper statement for additional details and calculations.

Last Payment Date

b PayOnline &

ransactions for the

Messages From Bank Trans Date Post Date Transaction Description Debits Credits 04052005
el come
Messages From Company 1072802005 10312005 M US ARV 03713397010794 $465.80
Payment bus Dates 1106/2005 11082005 M OLD CHICAGO 33 $26.00
b Wien All Meszages €D h d d b d
11072005 11082005 M THERIDGE $16.00 :
My Profile The drop-down box provides
— 11082005 11032005 M SS 57707 00314065 $16.70 . . .
Eimailh e edisen@ el e 11082005 110972005 M HERTZ RENT-A-CAR $206.30 qUICk access to hlStOI’lcal
PO BOX 1847
11082005 110032005 M HLTONHOTELS $96.31 : :
statement information. The
P ann 1072005 11082005 M PIZZA HUT ARKANSAS CIT $20.46
st rario @ 1072005 110872005 M $17.00 |aSt 12 Statements Of
pdate Frofile
11082005 11A0/2005 M CINCINNATI ARPORT 986 $33.00 H ;
+ Changa Addremhons transactions are available for
11082005 11102005 M COMFORT INN §75.34 .
view and download.
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Review Transactions - Past

Trans Date Post Date Transaction Description Debits Credits
1002572003 1073172005 W US AIRWE 03713387010734 F465.80
110672005 11 0372005 M OLD CHICAGD 35 F26.00
110772003 11 0572005 MW THE RIDGE F16.00

Click on the Transaction Description to view additional Transaction Detail.

Transactions Pay Bill | Account Maintenance My Profile Help/Contact Us

Transaction Detail | @Sign Off

b Return to Transactions List

Transaction Detail

Merchant Information Reference Number

OLD CHICAGD 38 1518163531 1026400270158
WICHITA | KS BF2071772

Country Code Merchant Category Code
S - United States a812

Merchant Category Code Description
EATING PLACES, RESTAURANTS
Transaction Date 11/06/2005
Posted On 11/058/2005
Transaction Type Purchase
Amount $26.00
Currency IS Dollar (USD)

THIS IS A MEMO TRANSACTION:  Cardholder Hame: T. A EDISON
Original Account Number: - w00 xxxx-2055
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Review Transactions — Airline Addendum Detail

Transaction Detail &Sign Off

| » view Addendum Detail | |
P Heturn 1 [ransactions List

Transaction Detail

Merchant Information Reference Numhber

MARRICTT 33727 MIAMI A 55541865235004111315654
PALANI | FL 331260000

\

Addendum Detail &Sign Off

If the merchant is level Il or Il capable and they pass

* Relurn 1o Transaction Detail

the data, it will also be included (sales tax, etc.) as » Return to Transactions List
part of the addendum detail.
Delta Transaction Date 05252008
If additional information is available for the selected Colmmbue, GA
transaction the View Addendum Detail link will be P“nﬂeuw PP —— pep—
dISplayed in the tOp r|ght corner Of the Transaction Originating Airport Code  ATL Travel Agency Code 188
Detall page Travel Agency Name Calumbus Travel  Ticket Humber 937095709
' Carrier Code (1) 0 SVC Class Code (1) A

: H Stop Ower Code (1) C Destination Airport Code (1) MKE
Detail data V_V'” be formatted base(_j upon the type of Fare Basls Code (1} L1 2MMD Flight Number {1) 47334
addendum, i.e. hotel, car rental, airline. Departure Time (1} 12:35 Arrival Time {1) 03:45

Interinet Indicator Y
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Review Transactions — Hotel Addendum Detail

| Transactions | Pay Bill | My Profile | Help/Contact Us

Addendum Data &Sign Off

¥ Return to Transaction Detail
¥ Return to Transactions List

Merchant Information

MARRIOTT 33727 MIAMI A Transaction Date 03/23/2005
MIAMI , FL 331260000

Addendum Data

Daily Rate F0.00 Customer Service Phone 3056495000
Number
Addendum Sequence 01 Gift Shop Charges F0.00
Program Code Total Room Hights 0o0ao
Adjustment Amount $0.00 Other Service Code
lca Acquirer 0a000003566 Billing Adjustment
Indicator
Amount Of Room Tax $0.00 Property Phone Number 3056435000
Fire Safety Act Indicator I Amount Of Other Service §0.00
Arrival Date 08/20/2005 Phone Charges F0.00
Total Addendum oa Detail Tax Amount $0.00
Laundry Charges $0.00 Food Charges $0.00
Departure Date 08/23/2005 Folio Humber 000005476
Bar Charges £0.00

Sample Hotel Addendum Detail
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Review Transactions — Car Rental Addendum Detalil

Pay Bill My Profile Help/Contact Us

Addendum Data & Sign Off
¥ Return to Transaction Detail
¥ Return to Transactions List
HERTZ RENT-A-CAR. Transaction Date 0852272005
MIAMI , FL 331320000
Daily Rate 50.00 Customer Service Phone 5005544173
Number
Rental State Province QK Addendum Sequence 0o
Date Of The Rental 08/22.2005 Program Code
Return
Adjustment Amount 00000a0.0a Maximum Free Miles 0oooa
Rent Class 0o Return Location Id bl Al
Amount Of Insurance $0.00 Ica Acquirer 00000003366
Insurance Indicator Billing Adjustment
Indicator
Rental Return State Code LISA Tax Exempt Indicator 0
Rental Return State FL Rental City Location hlAMI
Total Miles nooao Renter Name SADHOE /ERWVIN
Rate Per Mile $0.00 Days Rented 0oa
Total Addendum 0o Rental Return City hlAMI
Detail Tax Amount $0.00 Check Out Date 0872172005
Rental Agreement E29575402 Rental Rate Flag
Number
Rental Country LISA

Sample Car Rental Detall
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Review Transactions - Pending

Pay Bill | Account Maintenance My Profile Help/Contact Us

Review Transactions

Select period to review:

ICurrent period 'I El

Transaction Summary

&Sign Off

Review Authorizations: &

select Type select Duration

AII =

Suthorization Informatign

To review your authorizations that
might not have posted to your
account select the type and
duration then click Go.

Dehits Credits

Trans Date Post Date

There were no transactions for the selected period,

Transaction Description

For additional detail regarding an authorization,
including decline reason, select the transaction.
If the transaction was declined the reason will be

displayed.

Review Transactions & Sign Off

Select period 1o review: Review Pending Transactions:

Select Type Select Duration
Current peniod All b 7 days |

Pending Transaction Summary

Date Time Type Response Amount
041222005 Y/ 1:24:30 Purchase Baproved 1234 7525
v 4

Merchant Informatisn

The Gig

Cohinbim, G4

D Petay 27 2004
Time 1:36
Bumomnt §55

12910

FPending Tramsaction Typs Furchags

R
I Respenee Resan Figl endugh sesilsble I
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Review Transactions - Pending

Pay Bill | Account Maintenance My Profile

Review Transactions

Select period to review:

Review Authorizations: @

oelect Type =elect Duration
Current petiod = | El Al =] |1 day = El

Help/Contact Us

& Sign Off

Transaction Summary

Trans Date Post Date Transaction Description

Selecting View Authorization Information will
display additional general account spending
parameter information such as merchant category
code group names, daily limits, cycle limits, etc.

Authorization Infoermation

Account Maintenance | Profile/Alerts

Account Services

& Sign Off

¥ Return to Review Transactions
Account Number HHHH-H - - 1234
Single Purchase Limit $1500.00

Authorization Checks

Check Parent Single Purchase Limit
Check Parent Budgetary Limits
Check Merchant Restrictions

Check Parent Merchant Restrictions

Merchant Category Code Groups

= = = =

12345ABCDE ABCDE12345 B7E90FGHI FGHIJE7E50
24680HUJIK KLMMNOSE7 98 13579JUGHY PORSTE9454
Type of Limit Number of Authorizations |Amount of Authorizations
Daily Limit & $30.00

Billing Cycle Limit 30 $10,000.00

Calendar Month Limit $0.00
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Account Maintenance - Overview

Transactions Pay Bill My Profile Help/Contact Us

Last Sign On:
17:31 on Mar 10, 2006

¥ Register An Account 0

Account Summary

Dispute a Transaction
[ ﬁeglsterxn Account I

Account Maintenance aSign Off

Reauest Tyne

Address/Phane Change
ecure Correspondence

ECISCMN
Company Hame ENTERFRISES
Account Type Individuf
CreditLimit F15,000.00
Current Balance 000
Available Cradit F15,000
Cash Awailable F5.250
Amount Owerlimit H0.00
Billing Summary
Billing Cycle 24
Fayment Due D ate hlar27 2006
Min. Payment Due $0.00
Past Due Amount F0.00
Last Statement Date Moy 25 2005

Last Payment Date

¥ PayOnline 'B

Ta get detailed information regarding any of the requests below, please click on the appropriate
Request Type.

Request Type Status  Date Submitted Reference Humber
Address/Phaone Change Completed 03/20/2006 176

Secure Correspondence Pending 03/20/2006 175

Dispute a Transaction Submitted 03/20/2006 174

Download Center
Goto Download Files Inbox

Messages
tes=sages From Bank
Weleome

tessages From Cormpamy
Fayment Due Dates

b Viem Al M eszages ﬂ

My Profile

T4 EDTSON

Email: ta.edison@email.com
PO BOR 1847

MILAM, ©OH 45123

Home Phone 8662223333
Work Phone 8663324444

» Lpdate Profile &b

b Change Address’Phone

The Account Maintenance tab provides additional quick links to several
account maintenance features that are also accessible via your left
navigation bar.

This page will also store an historical record of your requests for
address/phone changes, secure correspondence requests and disputes.
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Account Maintenance — Address/Phone Change

I Pay Bill | Account Maintenance My Profile Help/Contact Us

Account Maintenance

mecure Correspondence
Dispute a Transaction
Register An Account

& Sign Off

Request Type
AddressiPhone Change

The Address/Phone Change link will
appear if your company has enabled
this feature.

You may also reach this page directly
from the left navigation bar under the
My Profile section.

Pay Bill My Profile | _Help/Contact Us

Address/Phone Change Request aSign Of

Update your information and click Continue.

You will be asked to Review and Confirm
before the change is made.

All changes will be historically logged for
your reference under the Account
Maintenance tab.

*reguired field

Carmember Name

Address Line 1%

Address Line 2
City™

State

Zip Code*
Home Phone

Work Phone

PIERRE RENOIR
Jcio

|1 471 RVERBOAT ROAD

[SALT LAKE cITY

UT =

[g4123 _|oomo

I A (R

D K (R

Continue | Reset |
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Account Maintenance — Secure Correspondence

Pay Bill My Profile Help/Contact Us
Account Maintenance Transactions

Secure Correspondence &Sign Of
Request Type
The Secure Message Center enables you to send secured messages to a Custamer Service
representative. You may include personal account information with your message, as this will
SECUrE Cljrrespnndence be transmitted securely.

Li=zpute a Transaction
Fegister An Account

All secure messages will be handled by the next business day. Please return to the Account
Maintenance page for replies to the previously submitted messages.

For security reasons, please report a lost or stalen card immediately by calling Custormer
Serice at 1-800-358-9277 . Cutside of the US, call us collect at 801-454-3232

Subject”

Secure Correspondence provides a =
secure method to post questions to the
bank. You will receive an e-mall
notification by the next business day
asking that you log-in and access Secure
Correspondence to view the response to
your question.

Message™

A history of your inquiries will always be =
accessible in the Account Maintenance
section.

Continue Reset
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Account Maintenance

Pay Bill | Account Maintenance My Profile Help/Contact Us

&Sign Off

Account Maintenance

Request Type

- S5 H LIl
An Account

Fegister

Dispute a Transaction allows you to easily dispute a transaction online within a few simple steps.
The next several slides of information will review how to dispute a transaction.

Register An Account was reviewed earlier in this tutorial. This link is another quick way to access
adding an account to your user profile.
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Dispute a Transaction

Last Sign On:
17:31 an Mar 10, 2006
Cardholdar(2554]

b Registeran Accaunt €3

Account Summary

EDISOM

CompanyName EMTERFRISES

Account Type Individual
Credit Limit $15.000.00
CurrentBalance $0.00
Ausailable Credit $15,000
Cash Available $5.250
Amount Dverlimit $0.00
Billing Summary

Billing Cyela 24
PaymentDue Date Mar27 2006
Min. P ayment Dus $0.00
PastDue Amount $0.00
Last Statement Date Mo 26 2005

LastPaymant Date

b FayOnline €3
Download Center

@oto Download Files Inboz

Mes=age= From Bank

el came

Messages From Company
PaymeantDue Dates

b Yisw Al Massages

My Profile

T.A, EDISON

Email: ta edison@email.com
POBOK 1847

MILAM, OH 45123

Home Phone 8662223533
Work Phone 8663334444

¥ Update Prafile &)

¥ Change Address/Phone

Pay Bill

Account Maintenance My Profile Help/Contact Us

Review Transactions &Sign Off

Select period to review:

Review Authorizati

Select Duration
[1day jﬂ

Select Type

Current period 'l EI Al j

¥ iew Authorization Information

R

Tod load these 1r: ti ,selec‘tfurmat:I-qif(Q”iCke”)

(To download to Excel, select comma ortab delimited from the drop down bos list)

Flease reference your paper statement for additional details and calculations.

Trans Date Post Date Transaction Description Debits Credits
10/282005 103172005 M LS AR D371 3397010794 $465 .80
11062005 11082005 M OLD CHICAGO 38 $26.00
110772005 11082005 M THE RIDGE $16.00
11082005 11092005 M S5 57707 00314065 $16.70
1U0B2005  1109/2005 M HERTZ REMT-A-CAR $206.30
1U0B2005 110972005 M HILTOMN HOTELS $96.31
1U0FI2005 110972005 M PIZZA HUT ARKANSAS CIT $20.46

To dispute a transaction online,
select the posted transaction then
click Dispute Transaction to begin.

Pay Bill | Account Maintenance My Profile Help/Contact Us

Transaction Detail

| &Sign Off

¥ Return to Transactions List

Transaction Detail

Merchant Information
OLD CHICAGD 38
WICHITA, | KS 672071772
Country Code

US - United States

Transaction Date 11/06/2005
Posted On 11/08/2005
Transaction Type Furchase
Amount $26.00
Currency US Dollar (USD)

Reference Number

15181635311025400270138

Merchant Category Code

5512

Merchant Category Code Description
EATING PLACES, RESTAURANTS

THIS IS A MEMO TRANSACTION:

Cardholder Hame:

Original Account Number:

Dispute Transaction

T. A EDISON
MMM X - 2555
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Dispute a Transaction

You will then be prompted for the
necessary information.

Depending upon the reason for the
dispute you may be asked for further
details. For example if the merchandise
was returned, you will need to provide the
date of the return.

After you click Submit a confirmation of
the dispute will appear.

Transaction Dispute Request

Attention: Dispute requests cannot be accepted without correct E-mail Address
information. Please review the Email-Address displayed and make any necessary

corrections.

& Sign Off

Permanent changes to the E-mail Address must he made on the ‘Update Profile’ page.
Permanent changes to the Home Phone and Business Phone must be made from the

‘Account Maintenance’ page.

Hequestor

Account Numher
Home Phone
Business Phone

E-mail Address™

T. A EDISON
HHHH- RO XK H-2880

34 Jaz3 234z
o [2z - |aa

Merchant Information

QLD CHICAGO 38
WWICHITA | KS
672071772

Reference Number
Transaction Date
Amount
Transaction Type™

Please select reason for
dispute™

2461043505975592525237555
02072006
$355.69

ISeIect One 'I

|F'Iease select one of the following reasons

Please Hote: Once a dispute has been submitted, it can only he cancelled by

contacting Customer Service.

Submitl Clearl Cancel
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Dispute a Transaction

Last Sign On:
17:31 on Mar 10, 2006
Cardholder[2554)

b RegisterAn Account €D

Account Summary

EDISON

Company Name ENTERFRISES

Account Type Individual
Credit Limit F15,000.00
CurrentBalance F0.00
Auailable Credit 15,000
Cash Available $5.250
Amount Jverlimit F0.00

Billing Summary

Transactions

Account Maintenance

Request Type

Address/Phone Change
Secure Correspondence
Dispute a Transaction
Register An Account

To get detailed information regarding any of the requests below, please click on the appropriatd

Request Type.

Request History 1 to 3 of 3

Status Date Submitted Reference Numbg

Request Type
Address/Phone Change

Billing Cyele 24
PaymentDue Date Mar27 2006
Min. Payment Due F0.00
PastDue Amount 0.0
Last Statement D ate Now 25 200'
Last Payment Date

o
Dispute a Transaction I

} PayOnline &3
Download Center

%oto Download Files Inbox

Messages
Messages From Bank
Wielcame
tessages From Company
Fayment Due Dates

b Wiew All Messages €
My Profile

T.4. EDISON

Email: ta.edizon@email.com
POBOX 1247

MILAM, OH 45123

Home Phone 8662223333
IWork Phone 8663334444

b Update Frofile €3

¥ Change AddreszFhone

Account Maintenance

My Profile

Completed 03/20/2006
Pending 03/20/2006
Submitted 03/20/2008

Help/Contact Us

176
175
174

&Sign Off

Maintenance Request Details of your
disputed item(s) will always be accessible
from the Account Maintenance tab.

To view the history of your request simply
select the item.

[ER R

Roquestor
Account Humber
Request Type
ate Sublimined
S1atua

Reasan for Disparte

Additiomal Infornsation

Meschant Hame
RMaigham Ciny, Snars
Warelait Zig
Confifimatinon Nisinbei
Toameactisn Dars
st

Tramgactisn Type

Maintenance Requesi Details

@Sign O

Flaass fax any ragquiad dispite information ts the Cand Services Dapamnsand a1 1866

Jef Ardarson
EEE- - 1254
Transachon Dispule
CEADCI0S

AL Ikl

| cancelled thiz mder, product, semice or resersabon
Henie Phone: (0000000-0000

Buziness Phone: COO0000000

E-mail Addrezs: jandersongdlsys.cam

Carecellation Date: 0450008

Carecellation Mumber 1234867820

Tracmaction Delail

The Gap

Columbiig, 8

S50 00

N 2345670901 T SET B
EVANES

§5.50

Purchass

Btk fo Request Hislory
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Pay Bill - Overview

Payments can be made online if your account depending on your account type or company set-up. Online
payment allows you to:

Create and manage payment accounts
Schedule payments for current or future dates

Maintain a scheduled payment date and/or amount

Transactions -_J ccount Maintenance | My Profile

Help/Contact Us

Last Sign On: .
Delete a scheduled payment Make a Payment asign Of
Cardhol der[2554]
b Registersn Account 9
*reguired field 4 Add_a Payrent Ac_coum
v Review Payment History
Company Name ENTEE{EP)IR?E?EI\; Selecta pa‘vment account.”
Account Type Individual Click the Account Mame to edit a payment account.
CreditLimit $15,000.00
CurrentBalance F0.000  Account Name Routing # Account # Cardholder Name
Fordilable Credit F15,000
Cazh Available $5,250
To access the Make a Payment screen -
you can select either Pay Bill from the
. . . Fayment Due Date Marz7zoos|  Fayment Amount* & Minimum Amount Due: $0.00
top navigation bar or Pay Online located  [uinramenou 5030 ° Statement Amourt. 50.00
Past ue Amount $0.00
H HIH H Last Statement Date Now 25 2005 @ OtherAmDuntI
in the Billing Summary section of the left = 0 e 200010 13100101
naV|gat|on. = Payment Date” & Due Date: 03/27/2006
ownload Center
oot | o
Goto Download Files Inbos
' Other Datel fl fl
Messages (mmiddiyng
Messages From Bank Mote: Payments made after4:00 p.m. EST will post the next business day.

iielcome

Messages From Company

Confirmation Email Address*l

Fayment Due Dates
P ViewAll Messages R

My Profile
T.A. EDISOM .

Submit | Reset |
Email: ta.edison@email.com

PO RO 184
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Pay Bill - Add Payment Account

Account Maintenance | My Profile Help/Contact Us

&Sign Off

Make a Payment

Transactions My Profile Help/Contact Us

*required field
Add a Payment Account & Sign Off

Select a payment account.™

Click the Account Name to edit & payment account.

*required field hlake a Payment

Account Name Routing # Account # Cardholder Name

Payment Amount* & Minimurm Armount Due: $0.00 Account Name™ I -
(25 alphanumeric characters)

" Statement Amount: $0.00
" Other Amaunt Rﬂl.lﬁl‘lg a1 ]

(no commas - e.g.. enter 1000.10 for §1,000.10)
E]
Account # I

Payment Date™ & Due Date: 03/27/2006
 Today £ I
Account Type
' Other Date ! 4 (Checking or Savings)
(mmiddinang

Note: Payments made after 400 p.m. EST will post the next business day

Confirmation Email Addres‘“l
Submit | Reset |

Submit | Reset |
To make an online payment you must first

To edit a payment account select the Account Mame.

set up a payment account.

Select the Add a Payment Account from
the top right of the Make a Payment
screen to begin.

Account Name Routing # Account #

My Bank Checking 103000017 AR

Upon submission built in bank routing validation occurs real-time to ensure that a correct routing (ABA)
number has been entered. If errors are encountered you will be prompted to re-enter the data, otherwise

the account will be added to your payment Account List.
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Pay Bill — Edit Payment Account

Transactions |[PPawBillY

Make a Payment

*required field

Select a payment account™

Click the Account Mame to edit a payment account.

Account Name Routing #
& My Bank Checking 103000017
My Credit Union Checking 103000017

I

To Edit or Delete an existing payment
account click on the Account Name
from the Make a Payment or Add a
Payment Account screen.

My Profile

Help/Contact Us
& Sign Of

Transactions Pay Bill My Profile Help/Contact Us

Add a Payment Account &Sign Off

*required field Make a Payment

Account Name™ I
(25 alphanumeric characters)

—

Account Type™ I
[Chedking or Savings)

Routing #* ©

Account #*

Submit | Reset |

Account List

To edit a payment account select the Account Mame.

Account Hame

Routing # Account #

iy Bank Checking 103000017 EET
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Pay Bill — Edit Payment Account

Transactions Pay Bill My Profile Help/Contact Us

Edit a Payment Account & Sign Off

Add a Payment Account

recuired field Make a Payment

Account Name™ ||"-.-"|'_-,-' Credit Union Checking

(25 alphanumeric charactars)

Routing #* © |1III3IIIIIIIIIEI‘IF
Account #* |?a?a?a?a?a|

Account Type® |Checking

(25 alphanumeric charactars)

Submit Delete Account |

The Edit a Payment Account allows you to modify or
delete the payment account.
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Pay Bill — Make a Payment

Transactions Account Maintenance

My Profile Help/Contact Us

Last Sign On:

17:31 on hiar 10, 2006 Make a Payment & Sign Off
Cardholder(2554)

¥ RegisterAn Account ﬂ

*reguired field FoAdd & Payrment Account

* Review P t Hist
Account Summary eview Fayment History

EDISOM

Select a payment account.®
Company Hame ENTERFRISES

SasHT) Type individual|  Click the Account Mame to edit a payment account.
CreditLimit $15,000.00

CurrentBalance $0.00 Account Name Routing # Account # Cardholder Name
Auvailable Credit F15,000

Cash #vailable $5,250 & iy Bank Checking 103000017 EEETE Checking
. A — ' My Credit Union Checking 103000017 7878 Checking
Billing Summary
24
"“"”2"';0”_33 Payment Amount* & Minimum Amount Due: $0.00
$0.00 " Statement Amount; $0.00

MNow 25 2005 P
Last Payment [ate OtherAmUUﬂtl

(no commas- e.q., enter 100010 for §1,000.10)

¥ FawOnline ﬂ
Download Center Payment Date™ & Due Date: 04/05/2006
50 to Download Files Inbo © Today

Messages € Other Date | i i

tMessages From Bank (mmsddifynnn
alcame Mote: Payments made after4:00 p.m. EST will post the next business day.

tMessages From Company

[P e B Confirmation Email Address™
b e Al Messages 6

My Profile

T.A, EDISON

Email: ta.edizsen@email.com Submit | Reset |
PO BOH 1847
MILAM, OH 45123

Once a payment account is available you may then process
your online payment request.
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Pay Bill — Cancel or Confirm

Payment Confirmation

Review Payment History

& Sign Off

From the Payment

Payment Bank Account

Routing #
123123123

Payment Amount
Payment Date

CEa&T

Account £
T EET S

$10.00
08/02/2005

Account Type
Savings

Confirmation screen you
can select “Confirm” to
continue processing or
“Back” to modify or abort
the payment.

Mote: Fayments made after 4:00 p.m. EST will post the next business day.

After the payment is confirmed,
the confirmation results screen is

displayed with a confi
number. An Email
Confirmation will als
generated.

rmation

o be

account.

Payment Request Received - Thank You @3Sign Oft

Your requested payment in the amount of $10.00 has been recorded and will be posted to your

Fayments made after 4:00 p.rm. EST will post the next business day.

Your confirmation number for this payment is: 0000000000120

tilake 2 Payment
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Pay Bill — Payment History: View, Modify or Cancel

Payment History & Sign Off

Make a Paymend
Add a Payment Account

The last six maonths of payments are available for display.

Status Payment Amount Payment Date Account Name
Open §2.00 OB/2372005 ABSC
Opan §10.00 0B/A2/2005 CB&T

You may edit or delete payments until 4:00pm EST on the day the payment is scheduled to post.
Only Payments with an “Open” status can be modified or canceled.

An email confirmation will be sent to the designated email in the payment history of the changes made.
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My Profile

Transactions Pay Bill | Account Maintenance Help/Contact Us

Last Sign On:
17:31 on Mar 10, 2006 Update Profile End Ernulation | & Sign Off
Cardholder[2554 )

b RegistarAn Account €9
*reguired field

Company Name ENTEEREP)IR?E?EI; Email Address™ I .
Account Type Indiwidual Select Update PrOflle from the
so.0| (SSSUICH UL left navigation or My Profile from

el “iansg| Old Password ! o
| CeRie the top navigation to change your
New Password ! e-mail address, password,

Billing Cyele 24| (6-20 characters)

Fayment Due Date Mar27 2006

i Famarios 5] Verity Now Paswuord [ security question and answer or
L:st Stlﬁem":l:?)ate Novzsonns| (20 charasters) .
LastPayment Date Security Question € IWhat is your place of birth? j account nlename

b Fay Online €k ecuri nswer . .
Download Center ¥ A : An e'mall Wl” be generated tO

Verify Security Answer

your current e-mail advising of
e ccount Nickname* i
Account Nickname™ ©  [Cardholder any updates made to your profile.

tessages From Bank
e lcome

tMessages From Campany

Fayment Due Dates Subrmit | Reset |

b iew All Messages €9

My Profile

T.4. EDISON

Ermail: ta.edizon@email.com
PO BOK 1247

MILAM, OH 45123

Home Phone 8662223333
Wark Phone 8663334444

b Update Frofile €3

¥ Change Addres=Fhone
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Help/Contact Us

Help/Contact Us

Transactions Pay Bill

My Profile

Frequently Asked Questions & Sign Off

Additional Information Other sites

Frequently Asked Qluestions
Terms of Service

Privacy Policy

hore Infarmation

Contact s

oecurity
Fenistration
Transactions

Payments
Genetal Informmation

This tab provides quick information to frequently asked
guestions about the online tool.
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Congratulations!

You have completed the Tutorial and
are ready to use this online tool to
review transactions, make payments,
update your information and more!



